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Electrical Shock Hazard yop P @ Most used test points on | 2 Sded PR Power |13y (+8V) In Factory Programming Port 13V Cao?ncclrt:ve I_CIED)IUI
Disconnect power before servicing. *Denotes Energy Efficient Components. PC board for multimeter : Supoly > P2 On Top Suriace Of PCB) Keyboards
. Do Not Substitute checks Llée\é?Z-iX\\,V vee (N) }Depopulate In Production; Use Pads) oards
‘ Replace all parts and panels before operating. : Lo 2 [rer (ov) * ¢ 4 pres
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electrical shock. AA 0 ~___ RetunLine 13 Volt Relays Coils Goes Through Door Switch R P 13V S 22
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3.5L (0.9 gal. ; | ) .. : . : L urrent) ! o o |of
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psi minimum. Rotation: | K3 Data i P1A & P1B User Interface
Supply Water Temperature: 12 to 30 rpm Pinch To B it Q\NZ '_|_|— | | — [ oo Connector Options
49°C (120°F) (Before starting a REPAIR KITS Release Rel ref Fo L Nmn 21
cycle, run water from sink faucet Vinvl Touch-Up Kits: Control Panel Snap ® ® 6 ® K2 B Aah L WOG |
until hot.) y p Rits: Locks Control In Place | ) P4 -® P3;
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a| al o o 3 o F(_)I[ Dfev%o ngent
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BK  Line 8 8 Service Tools)
PIN1 Connector Box W N 5 1] 3 1 sl 6|5/ 4] 3] 2| 1
Connector Brace 3r ! 3[ s 11 £ 31‘ 11 é Do | oWl |
(To Remove Pinch Arms s 1 @ 32|t 2 Spare (NTC, Foam, & Turbidity Sensor)
And Rotate) Buttons On Bottom Of Control -— 3 1 . 3 3 o Future
Housing Slide Into Keyhole Slots — e — 5 (Spare) | . 7 e o[- Poston
On Control Panel To Support ‘ ] Drain L) — Ae o |, L*J Ven Wex Lo Switch Contact
NOTE: Reinstall brace and box The Control Thermostat ‘ 3 Wotor FilValve] ~ Regen Valve 2 Door SW Fan Motor ((:#;ﬁgﬁggg)ng
after service if removed. (Hi-Limit) : ‘ (Not Al o
Rast Connector Pinout L. ‘ : Models) Future o
Eﬁa?rtgnt BUR 1 ‘ Solenoid 1 12 03 4
Or 4 3
FUSE SERVICE CHECK: | ‘ ey tn Soterer
_ METER CHECK OF LOADS AND FUSES ! L{ 39K Closed When
F8 = Motor Fuse L Ontional Fow L oo mth
_ . iona
F9 = Small/Triac Load Fuse Q Of F8 Motor Fuse Q Of F9 Triac Fuse L L T Not Mgny Models | Meter (Not All Models)
Check operation of loads during Service Diagnostics Wax Motor
Cycle. _
| = ooo g — —o0p
- If any of the triac loads work, then F9 Fuse is OK. 0pn 0 00 000 0HINL0 DDDDD
If all triac loads fail to work, then F9 Fuse could be 2 J % 0 0oo O Q DISHWASHER STRIP CIRCUITS
open. See Resistance Check. P5 o5 P7V - v Py P10, P11 10 P137 ‘I.'hﬁ folllow(ijnghindivadual c(ijrcuits are for use in diagnoses. Do not continue with the diagnosis of the appliance if a fuse is blown, a circuit breaker is tripped, or if there is less than a 120-volt power supply at the wall outlet.
i A 4 1] | 1 = — P12 nplug dishwasher or disconnect power.
If Wash Motor does not work, then F8 Fuse could | ﬂﬂﬂﬂgﬂﬂ%\ﬁﬂﬂﬂ | ﬁﬂﬂﬂﬂ@ﬁﬁﬂﬁﬁ@@ 1 ﬁ@m@%ﬁﬁ@m@ﬁﬁ L AnAnANSARAN W Perform resistance checks. To check resistance of a component, disconnect harness leads first.
be open. See Resistance Check. = =i " e : =
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DOOR SWITCH Electronic Control

DISPENSER (DETERGENT AND RINSE AID)

i : = I
- ‘ it ity — e '
FUSE RESISTANCE CHECK: i : j& H ‘ ‘ Q Q‘ 5 I - (To Wash Moror, . | L1 Electronic Control -+ _ Dispenser Wax Molor
1. Unplug dishwasher or disconnect power. | ‘ | iN | : ‘ D (8\1/\/2” Wide O (To Heater) Vent, & Triac Loads) (To Heater) (To Wash Motor) |_ vngeA 'go e?tOILeo |(r)1ft gl;:rgpgg | 10y oo e
2. Measure resistance of fuse F8 and/or F9. Fuses ‘ | : : : : : : P13 — N.O. | ‘ N.O. N.O. ‘ ‘ N.O. ‘ ! Pin1 Pin 5
are on bottom of control board, but can be 4 32 4 192 4, - 6 91 - 61-1 611 56113 5011-2-4 6 -1 -3 |_ Door o7 © o5 G o © BK \ v
. -61- - -1- . K2 K3 © K
checked from top side (see Meter Check ! | \ | | | I I Switch | eater (N) Relay Pilot (L1) Relay Heater (L1) Relay Motor (N) Relay K2 Pin 1 W Pin 3
diagram). P4 I P5 | P6 | P7 | P8 . P9 , P10 | P11 | P12 I I Sensing Pilot L1 Relay DI Solenoid )
BR BU R v BR R Y | Input (Also See Door  Fuse - F9 és Oe{z)sgzo %ﬁ”o' Triac
- If < 3 ohms, then fuse OK. 13 I | Switch Cireuit) 120V, 60z, 11 Watts ‘e = —
- If > 3 ohms, then fuse open. L L L T Micro Pin — — / , : Electronic Control
Test Pad On P9-3 Might Crowd P9-1.
WHAT TO DO IF FUSE IS OPEN: _ Switch > REF LB Micro Pin EBMicro Pin tB Micro Pin Recommend Using Test Pad On P10-1.
El i | - -
Inspect and check resistance of all loads on ectronic Contro - - - - — - - - DIVERTER VALVE
fuse. If any loads are open, shorted, or have Electronic Control DIVERTER MOTOR
fgrl:l:lsgé:?h(;fn?verheatmg or pinched wires, then WASH/RINSE
—_ —_ —_ —_ Use Top Hole of J
SERVICE DIAGNOSTICS CYCLE MOTOR POWER |_ Use Holes of dumper. 1 — |- \use Top Holo of Jumper |
L1 W2 As Test points For F8 Sense I
INTERVAL 25| 24|23(22 (21|20 (19 (18|17 |16 (15|14 (13 (12|11 |10 9 |8 | 7|6 | 5|43 |2 |1 | I | Resistor N /_\
(TopHole) -~ . (Bottom Or Jumper BK s BU BU
CYCLE, OPTION AND STATUS LEDS | No. @ W2 QHole) 0 ohms Pl LK12R | Pin3 v Pin 1
THR WASH 1MR| __[IHR| __[{HR| _|1HR| _[iHR| _[1HR| _[iHR| [{HR| _[iFR| AR [{HR| _[{HR| _[iFR[ S BK s (Aiso Ses boyr  Fuse - F9 Diverto Vawe Moor Tac
NORMAL NRVNRM _ NRMi _NRM_ NRM_NRM_NRM__ NRM__ NRM._ NRML_ NRML_ NRM[ INRM [ T Piot 2 Rela [ K4 | Swich Circut) 130010 160000ms  —— —
START/RESUME STA|STA | STA[STA|STA |STA|STASTA| STA| STA [ STA|STA | STA[STA| STA|STA| STA| STA|STASTA STA | STA[STA [STA|STA| A (Also See Doy FUseF8 (Mo 5o By Eloatone Gontol 120V, 60Hz, 3 Wats Electronic Control
RUNNING RUNRUN |RUNRUN RUN RUNRUN|RUNIRUN|RUN|RUNIRUN [RUNIRUN|RUN|RUNRUN|RUNRUNIRUN|RUNIRUNIRUN|RUN[RUN| N | Switch Circuit) 120V 60Hz Switch Circuit) | No Test Pad On P7-4.
HI TEMP HIT HIT HIT | HIT| HIT HIT HIT HIT HIT HIT HIT HIT HIT HIT| D Electronic Control 37 Watts Typ. Electronic Control Recommend Using Test Pad On P10-1.
DRY OPTION DRYDRY| _ DRY DRY [DRY| [DRY| [DRY| [DRY| [DRY| [DRY| [DRY| [DRY| |B 45 Watls Max. DIVERTER SENSOR
SANITIZED NOTE [51 | [SAN SAN SAN Y — - — ~ -
CLEAN NOTES 1.5, CLNCLN (LN CLN |CLN CN OLN CLN CN CLNICLN :\tlj‘r\;lrE?sl-\il\IIE::mGl::: zoDnTrYol Monitors Temperature During Water Heating Periods (see Wash/Rinse and Soil/Temperature Sensing Circuits N.O ,_l_‘ ]
i u . ~
ALL OTHER CYCLE, OPTION AND STATUS LEDS ALL i P g o P ing Cireits) | Sensor Input —{"p11-4 o—o P113 sv |
L1 Electronic Control Electronic Control Diverter
. _ _ | | N _ _ Position
INTERVAL TIME (min:sec) TOTAL TIME (MAX.): 22:57 SINla|N|T|2|8|8|8|8|8|8/3(8|8|8|l5|5|a|a|8|8|8|a|N » [ . NG I Electronic Control Switch _
S|l~|r|-|~|o|8|c|8|8|~|n|B8|~|o|F|S|0|o|o|~|O|N| |~ 0. — N.O. W Electronic Control
BK = BU-R BU-R BU-W . . /
B —oo{ma o, o B M oo fr g S S ooy et on 1
SOIL SENSING INTERVALS AND SENSOR CHECKS |Z|§Iaters|_1 RDelay Th(e)rmostat Hée?geéoE(I)%nr;%nt Heater N Relay | Reaches Each Potential Diverter Position. Recommend Using Test Pad On P11-2.
50 See Door opens (Also See Door
THERMISTOR (temperature sensor) CHECK INTERVAL __ NOTE L5 ] THR Swich Crout) _| BT E ST 788 Watte Wet | Swich Cireutt) | WATER SOFTENER
O.W.I. (Soll sensor) CHECK |NTERVALS NOTE IE' 0W| 0W| 0W| WATER SENSING WITH OWI SENSOR (Water/Air/SoiI/Temperature) 500 Watts Dry REGENERATION VALVE
NOTE: OWI has thermistor built in - see check above _ = — L1 — — _ —
DIVERTER POSITION SENSOR CHECK NOTE [37] DIV Electronic Control Y Pin 1 & Turbidity Drive |- Use Top Hole of Jumper |
SALT LEVEL REED SWITCH / FLOWMETER INPUT TEST NOTE [8] SEM y P2 | W2 As Test Points For F9
D28 Foam Drive ©
PILOT RELAY PLT [ PLT|PLT [PLT [PLT [PLT [PLT [PLT [PLT [ PLT | PLT [ PLT [ PLT [ PLT | PLT | PLT | PLT Pin3 &y opTsiG OWI Sensor Ko Pin 1 Pin3
VENT T [ | @ | [ [NT|VNT[VNT VN[V | VN VN [VIVT| VN[ VNT VT | VNT VT [VIVT [VNT [V [V S - 5o Ses Do Regeneration Vaivo i
FILL elelel el [AL[ALIAL IS [T Y Pindds oo Tomberatre: (Also See Door 290 101 090 ofene Trac -
WASH WOTOR G|&| &) WSHIWSH— \WSHWSH__ JWSHWSHWSH AW v i NTC Thermistor — ol _ 120V, 60z, 6 Watls " Eigoric Contrl
DISPENSER (DETERGENT RINSE AID) S| 3/38|02 DSP w7y | P22 20 Rer 46 0 52K ohms @ 25°C (77°F) Electronic Control
DIVERTER g| gl gl sl OV DIV [DIV)|__(DIV){(DIV) Sl8[D Y Pin 6 11 to 13K ohms @ 60°C (140°F) No Test Pad On P7-3.
DIVERTER POSITION % | 2| | 3 [ |UPR|UPR|UPR[UPR[UPR| ON [UPR|UPR| TZ |LOW|LOW|LOW|LOW|LOW|LOW|LOW |28 | P12-1 $—— NTC Recommend Using Test Pad On P10-1.
agﬁ\% FL\/IOTOR 5|8|3|o e DRN| __IDRN___|DRNDRN| — ooy — - — SALT LEVESE"S"“G (Closed When Salt Low) — - —
FILL — e — — Float — T i
DC FAN MOTOR (if present) NOTE FAN| __|[FAN|FAN FAN L Use Top Hole of Jumper | (n Normal Position)  [Float Switch] | SaltLevel Reed Swich
REGEN (if present) REG W2 As Test Points For F9. Holgs Switch Closed Input 5V R R S |
NO. | ' P2 iy 1T TPinZ L S
o—s 3 39 kohms
AENEEENEN 515 [313] el , | i 3 |
III [5 ] Also ﬁ%?‘ Door . |_ 890 tf)"1' 080 ohms  — — — —_ = —I Pin 1 ®) ® | ping l' -
[ 616] E [6]6 ; — Wlt%lec%onta Flo(g}lesr\;llliltch Eletione C _tll 120V, 60Hz, 6 Watts ~ Electronic Control Electronic Control Electronic Control
rospagonpag I \No Test Pag On P67 NO.
SERVICE DIAGNOSTICS NOTES B | ast run cycles and options returned to default Thermistor (temperature sensor) checks - Recommeﬁd assin; Testn pa% On P10-1. Recommend UFsm%ge;t Pad On P6-6 o— O
) ) . (Normal cycle with Heated Dry option). turn clean LED on if thermistor is in its normal or P6-7. (Optional Flowmeter ) |
To invoke the Diagnostics Cycle, perform the M Last run delay returns to the lowest delay temperature range (32°F to 167°F). Turn sanitized DRAIN
f:llowmg while in standby: increment. LED on if fill temperature is above 85°F. L1 — - —
?ngg any ﬁg(%lgr?t}]h:nsfg:ggﬁg :)eztv?ejanzk%y . WCalibration oycle may force an extra rinse to [6] owi (optical soil sensor) checks: |_ vailo{’ezoé%ﬁ]ft#rgf% I DRYING
s " 1 é C . occur prior to Final Rinse (to assure clear water), B Check OWI for th f wat i “ ircuit” “ i ”
u Eggrsisegllgfeg'agnosncs Cycle will start when the then calibrates the OWI and the fill amount during G o Ssseer:;s.c:)ragge iﬁ mt?ﬁgﬁesoanwgtﬁ:n on | For Heated Dry, Heater Also Running...See “Heater Circuit” Under “Water Heating/Heat Dry.
. o . the final rinse. the Clean LED in interval 15 if water detected. BK m VENT — — - —
B To rapid advance 1 interval at a time, press the B Operating state returns to Standby upon u Cr?egkegr\}w senlgolrn fg:v pareszrlm\g%fe lr)uli gg“e K al W i i |- Use Top Hole of J
Start/Resume key Rapld adVanClng may Sklp Comp|eﬁng or terminaﬁng the Service Diagnostics during pause interval 13 and turn on the Clean . Pin 1 U Pin 3 L1 se Iop Oep umper I — = N
sensor checks as some checks require 2 Cycle. LED in interval 12 if bulk soil detected b Seopab:  Fuse™ F9 Triac W2 As Test Points For F9 (R Stripe (R Stripe |
complete intervals. . Turn on all LEDs immediately upon receiving B Drain until OW! sensor sees the presence of air (S\A?i?ch%eirc&(t))r Drain Motor — ! N.O On Plug) On Plug)
NOTE: While in t.he Dlagnostlc Cycle, the Start/ € entry sequence (even if the door is open) and or a max. of 1:52 during interval 5 and turn on the I_ —_ —_ 15 to 25 ohms — — BK — BR BR ’Jﬁ W
Resume feature is turned off (for example, Auto throughout this first interval as a display test. Clean LED in interval 4 if air detected Electronic Control 120V, 60Hz, 100 Watts Electronic Control % P10-3 P4-1
Resume after door Interrupts) and the Start/Resume Diverter will be on continuously in interval 14. In DC Fan Motor is on during upper raci( washin No Test Pad On P6-3 . K2 Pin5 Pin 1 \_l_/
hey becomes an interval advance key. all other diverter intervals, diverter will only be on mtervals. g upp g Recommend fjss,in; Test Pad On P10-1. (Kllls%t ééeRS?gr Fuse - F9 Vent Wax Motor
Invoking Service Diagnostics clears all status until it reaches the intended position for that interval. Turn on Sanitized LED in this interval to indicate +  Switch Circuit) 600 to 1,800 ohms -—
and last run information from memory and i in this i Futie 120V, 60Hz, 6 Watts =
Press Hi Temp key in this interval to clear that the salt level reed switch is closed — Electronic Control
restores defaults. It also forces the next cycle to customer error history. Electronic Control
be a sensor calibration cycle. FAN
CYCLE OPERATION [ [sree - m+ ( Stiee ]
NOTE: Cycles shown depict typical low soil version. Cycles will vary based on sensor inputs and options selected. All washes alternate spray arms and vary motor speed. To invoke Rapid Advance Mode, press I P10-5 BR BR 5V |
HI TEMP - HEATED DRY - HI TEMP - HEATED DRY with door open or closed after starting cycle. Press START/RESUME to advance cycle interval. Each sequence box below contains multiple intervals. | Pin1 Pin3
DRAIN HEATED DRAIN HEATED DRAIN DETER- HEATED DRAIN HEATED DRAIN HEATED DRAIN DRY*2 Fan Motor |
°NV$ :s?_IUR 0 MIN 1FI<I5|£ WASH* | SEQUENCE (F)”s-'é WASH* | SEQUENCE (F)”s-'é GENT | WASH® |SEQUENCE (F)”s-'; WASH* | SEQUENCE (F)”s-'; WASH*2 SI'QFS,EI\’]‘S'E V‘g\OSOH SI'QFS,E,\?S'E V‘é‘,\sSoH SEQUENCE| PAUSE | 1300 DCREF | 810 4K ohms _
50 MAX 3:00 1:44 3:00 1:44 DISPENSE| 15:00 1:44 ' 3:00 1:44 ' 15:00 ' ' 1:39 ' 28:30 ST Electronic Control Mg{rs]t measure {es'itStan%e 1 Watt Electronic Control
with correct polarity an
THERMAL FILL0:20 SEQUENCE|  FOR FOR FOR THERMAL DRY*23 disconnectedfrom conrols Recomn’:‘e%;irej;iﬁzgldTgsq ad On P11-5
DRAIN FILL wasH | DPETER- | wasH | HOLD"2 | waSH DRAIN PT* wAsH | 040 PT | PTONLY | PTONLY | PTLONLY |FILLOSAPT HEATED | HOLD™ | gnseap | wasH | RNseap | HEATED | DRAN | payse 26:00 '
NORMAL OMIN 102 650 GENT 230 41°C (105°F) 25:00 SEQUENCE FILL 0:34 5:00-7:39 DRAIN FILL WASH DRAIN FILL 1:00 WASH* 585-60°C DISPENSE . S WASH SEQUENCE
50 MAX : - DISPENSE : R : 1:44 MAX e W79 | eQUencEl oo sonoH . |SEQUENCE| ST 1500 | (137-140°F) 300 | DISPENSE | 54, 1:39 OMN | sdaste
THERMAL THERMAL DRY*23
DRAIN DRAIN WASH DRAIN DRAIN WASH DRAIN DRAIN . DRAIN DRAIN DRAIN HEATED . HEATED DRAIN
POTS& | FILL WASH 1orquence| P |seaquence [sequence| P WASH | gequence | FLL | sequence |sequence | PE- WASH | qrquence | FILL |DETERGENT)  WASH | HOLD™ | WASH |opjpyee| AU WASH lopquence | P WASH lorquence | P wasH | HOLD™ [ RINSEAD | WASH | RINSEAD | \yaq [spquence | PAUSE 2600
PANS SOMAX 1:02 340 o 015 054139 o 059 340 o 015 050-139 03 059 340 o 059 DISPENSE 230 54°C(130°F) | 4000 oy 054 600 o 054 600 o 054 1500 | BO°C(140°) | DISPENSE 300 DISPENSE 300 13 6MIN PT*
. . - . OR60:00 . : . OR45:00 _ . 4530 ST
*1: Thermal hold = heated wash until temperature reached or maximum time. *2: Heater not on for entire dry period. *3: If Heated Dry or Smart Dry selected.
PT* - Plastic tub ST** - Stainless tub
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SERVICE DIAGNOSTICS WITH ERROR CODES

PAGE 2
FUNC- PROB- CAUSES WHAT TO CHECK
TION LEM
CODE CODE

Too many suds. 1. Allow unit to fill and wash for 1 minute. Open door and
check for excessive sudsing.

2. Confirm using proper dishwasher detergent, not hand
detergent.
3 3. Check for excessive rinse aid leakage.
Suds/Air | Bowis or pots loaded or flipped upside | Instruct customer on loading. Refer to Use and Care Guide.
In down and captured wash water.
Pump - - -

Water leaking from dishwasher. Check for leaks under dishwasher.

Diverter disk in sump is missing. Remove lower spray arm, turbo zone assembly, rear feedtube
and outlet cover and verify whether the red diverter disk is
installed.

Overfill switch stuck in “Overfill” Remove any items stuck under float. Verify that the float

position and/or dishwasher not level. | moves freely and you hear the “click” of the switch contacts.
Check levelness of dishwasher.

Drain hose check valve not sealing. | Water backs into dishwasher after draining and elevates
water level.

1. Disconnect drain hose at plumbing connection.

2. Elevate hose above dishwasher and fill with water. If water
flows into dishwasher, replace entire drain loop (install as high
as possible).

Fill valve Triac on control shorted. If still filling while door is open, fill valve is mechanically stuck
open (see below). If no fill with the door open, check operation

4 in Service Diagnostics Test Cycle. Advance Service Cycle
Float until detergent dispenser opens. Fill valve should be off. Listen
Switch to see if dishwasher is still filling. If still filling, then unplug
Open dishwasher or disconnect power and replace control.

Fill valve mechanically stuck open. Confirm dishwasher fills while the door is open. If yes, then
unplug dishwasher or disconnect power, turn off water to
dishwasher, replace fill valve, and tumn water back on.

Too many suds. 1. Allow unit to fill and wash for 1 minute. Open door and
check for excessive sudsing.

2. Instruct customer if using improper dishwasher detergent
(hand detergent).
3. Disconnect power and replace dispenser if see excessive
rinse aid leakage.

Open fuse F9 to fill valve and other Refer to Fuse Service and Resistance Checks on Page 1

triac loads (next to Meter Check diagram).

Incoming water under 29°C (84°F). 1. Be sure dishwasher is connected to the hot water supply.

6- 2. Confirm temperature at sink (recommend 49°C/120°F). In-
Cool struct customer to run water at sink before running dishwasher.
Water 3. Unplug dishwasher or disconnect power and check all
connections and measure resistance in “Temperature Sensing
Circuit.” Replace OWI if resistance is high.
Disconnected or damaged flowmeter | 1. Disconnect power or unplug unit.
2. Check connections at salt level sensor and at flowmeter.
3. Use meter to check for flowmeter switch closed. Use meter
to check salt level sensor. Switch is open when salt reservoir is
7. filed and closed when salt reservoir is low/empty.
Flow 4. Disconnect flowmeter and leave salt sensor connected.
Meter Apply a magnet to side of salt tank near the sensor connection
to force the switch closed.
5. With magnet in place, run the complete service diagnostics
cycle. If the sanitized LED turns on in interval 3, the control is
good; replace the flowmeter assembly. If the sanitized LED does
not tum on, the control input has failed; replace the control.
Loose connection in Regen valve Unplug dishwasher or disconnect power and check
circuit, and/or open Regen valve resistances of Regen valve solenoid and all connections in
8- solenoid. the Regeneration Valve Circuit. Fix/replace open connection/
Regen part.
E|£{¥ia| Open fuse on control to Regen valve. | Refer to Fuse Service and Resistance Checks on Page 1
Problem (next to Meter Check diagram).

Faulty Regen valve drive circuit on Unplug dishwasher or disconnect power and replace control.

the control.

Control is programmed to disable | Running diagnostics clears the control, allows the heater to

heater, but continue running cycles if | turn on again. Water heating problem must be corrected, or

it detects a water heating problem. the control will disable the heater again. See heater circuit
problem below.
1- Heater Circuit problem: 1. Unplug dishwasher or disconnect power.
No Heat | ®Qpen in heater. . 2. Measure resistance of heater and all components and
s B Open connection or componentin | connections in Water Heatmlg Circuit/Heat Dry Circuit. Fix/
HEATING Heater Circuit. replace open connection/part.
FautltyIHeater Drive Circuit on the Unplug dishwasher or disconnect power and replace control.
control.
2- Faulty Heater Drive Circuit on the 1. Unplug dishwasher or disconnect power and replace control.
Heater | control. 2. Inspect heater and connections for overheatlngghomng. If
Stuck On evidence of overheating or shorts exists, replace.
Obstructed drain hose or path. 1. Unplug dishwasher or disconnect power.
2. Check for blockages from sump check valve to customer’s
1- plumbing. Potential items: plugged garbage disposal or plug not
Slow knocked out, drain loop check valve stuck and/or plugged hoses.
Drain Drain pump impeller fractured. 1. Unplug dishwasher or disconnect power.
2. Remove drain pump and check impeller (normally there is
some uneven resistance). If it is stripped, replace drain pump.
8- Loose connection in drain motor Unplug dishwasher or disconnect power and check
DRAIN- circuit, and/or open drain motor resistances of drain motor winding and all connections in the
2- winding. drain motor circuit. Fix/replace open connection/part.
ING Drain
Motor Open fuse on control to drain motor. | Refer to Fuse Service and Resistance Checks on Page 1
Electrical (next to Meter Check diagram).
Problem - - — - -

Faulty drain motor drive circuit on the | Unplug dishwasher or disconnect power and replace control.

control.

3- Faulty drain motor drive circuit on the | 1. Unplug dishwasher or disconnect power and replace control.
Drain control. 2. Inspect drain motor and connections for overheating/shorting. If
Stuck On evidence of overheating/shorting exists, replace.
Corroded or loose connection in 1. Check operation in Service Diagnostics Cycle. Listen for
diverter sensor/motor circuit, or CAM clicking as it rotates or inspect shaft with mirror to see
open/shorted sensor/motor. if rotating during diverter interval. If rotating, then likely the
Sensor circuit.
2. Unplug dishwasher and parts disconnect power and check
connections in Diverter Sensor and Motor Circuit with meter.
Fix/replace open connections/parts.
1- 3. Inspect diverter sensor for evidence of water or
Can’t contaminants. If yes, replace.
P:slﬂ%n Mechanical binding of diverter Check operation of diverter motor during diagnostics. Inspect
o- shaft/disc. diverter shaft with mirror. If motor appears to be on (vibrates,
DIVERT. hums), but you see limited rotation, then replace diverter and seal.
ER Open fuse on control to diverter motor. | Refer to Fuse Service and Resistance Checks on Page 1
(next to Meter Check diagram).
Faulty Diverter Motor Drive Circuit on | Unplug dishwasher or disconnect power and replace control.
the control.
2. Faulty Diverter Drive Circuit on the 1. Unplug dishwasher or disconnect power and replace control.
Stuck On control. 2. Inspect diverter motor and connections for overheating/
shorting. If evidence of overheating/shorting exists, replace.
3- Control detected diverter disk in Remove lower spray arm, turbo zone assembly, rear feed
Disk sump is missing. tube and outlet cover; and verify the round diverter disk is
Missing installed.
Loose connection in dispenser circuit | Unplug dishwasher or disconnect power and check
and/or open dispenser solenoid. resistances of dispenser solenoid and all connections in the
1- dispenser circuit. Fix/replace open connection/part.
2‘2'2?333 Open fuse on control to dispenser. Refer to Fuse Service and Resistance Checks on Page 1
Problem (next to Meter Check diagram).

Faulty dispenser drive circuit on the Unplug dishwasher or disconnect power and replace control.

control.

Loose connection in vent circuit Unplug dishwasher or disconnect power and check

10- 2- and/or open vent wax motor. resistances of vent wax motor and all connections in the vent
OTHER | vent Wax circuit. Fix/replace open connection/part.
Motor Open fuse on control to vent. Refer to Fuse Service and Resistance Checks on Page 1
Electrical M Check di
Problem (next to Meter Check diagram).
Faulty vent drive circuit on the control. | Unplug dishwasher or disconnect power and replace control.
3- Loose connection in fan circuit, Unplug dishwasher or disconnect power and check
Drying and/or open fan motor. resistances of fan motor and all connections in the fan circuit.
Fan Fix/replace open connections or fan.
Error

Faulty fan drive circuit on the control.

Unplug dishwasher or disconnect power and replace control.

CUSTOMER POTENTIAL CAUSES CHECK RELAT- CUSTOMER POTENTIAL CAUSES CHECK RELAT-
Entry sequence: Press and 3 keys in the sequence 1-2-3-1-2-3-1-2-3 with no more than 1 second between key presses. DESCRIPTION ED DESCRIPTION ED
NOTE: Some models have replaced the “Clean” LED with “Completed.” (I:EORI?SE CEggé)Fsl
DISPLAY TEST - ALL LEDS ON INTERVAL 25 (S) (S)
$ LEDs or Displays | Unitis in Sales Demo mode. Check operation of Cancel key. If no Cancel LED Nois}( Operation Fan runs émakes noise) after cycle | Dishwasher is designed to keep fan running after cycle
Run for Short r_es?o_nse to multiple Cancel key presses, the control is (cont.) completed (on models with fan). to avoid moisture buildup in dishwasher. Fan will turn
ERROR 1 - MOST RECENT 'Il_'img (thtJt No ) I(":(eY |rt1 Szilles Bemo Moge. Run Service Diagnostics off if[ door is opened longer than 5 seconds. Instruct
" oads Runnin cle to clear Demo mode. customer.
Clean LED will flash Clean LED will flash and then Shutg Y
FUNCTION code Pause PROBLEM code Pause | Repeat 3 times Off Open F8 (Wash motor) fuse or | Refer to Fuse Service and Resistance Checks on Page 1 Excessive fan noise due to faulty 1. Check fan operation during Service Diagnostics test
LEAN 2 CLEAN 5 unless advanced| INTERVAL 24 F9 (Triac load fuse) on control (next to Meter Check Diagram). fan. cycle. . )
I no error, Clean LED will | S€CONdS[ 1 no error_ Clean LED will | Séconds| by Start key disabled loads. %Z HQBIggedgﬂ‘?ﬁiﬂeé%sd}?§°§£ﬁ?ﬁé’é?;_ver‘
stay on solid for 5 seconds stay on solid for 5 seconds| Can Start a Cycle, | Control canceled cycle due to Refer to “Service Error Codes” table.
$ Put Oé'n'l‘y 'Bttglps error detected with'wash motor. 43 (I,:e?)l_(s t:r Drips on | Vent wax motor problem. Refer to “Service Error Codes” table. 10-2
or a Short Time - abinet or Floor
ERROR 2 bCycl?e?eo?gl Not Fan problem (on models with fan). | Refer to “Service Error Codes” table. 10-3
- - omp! ean
Clean LED will flash Clean LED will flash LED or Completed — - - - Too many suds. Refer to “Service Error Codes” table. 6-3, 6-4
FUNCTION code Pause PROBLEM code Pause | Repeat 3 times May Blink) Unit in Sales Demo mode. Run Service Diagnostics cycle to clear Demo mode.
CLEAN 2 EAN 5 |unless advanced | INTERVAL 23 - - - - - - - Leaking dishwasher Check door/tub gasket and all water connections under | ¢ 4 6.3
d dsl by Start k Will Not Drain, or Drain loop check valve not 1. Disconnect drain hose at plumbing connection. dishwasher. Refer to “Service Error Codes” table. )
If no error, Clean LED will | SECONAS[If no error, Clean LED will | S€conds| by start key Excess Water Left | sealing. 2. Elevate hose above dishwasher and fill with water. If
stay on solid for 5 seconds stay on solid for 5 seconds in Dishwasher. water flows into dishwasher, replace entire drain loop Unit not level (leaning forward) and | Check error history for Float Error 6-4. Error 6-4 is likely
$ NOTE: Check (install as high as possible). water surges over front lip during to occur if unit is significantly out of level and leaning 6-4
Error History. If No - - cycle. forward. Refer to “Service Error Codes” table.
ERROR 3 Error Codes for Customer misunderstands Instruct customer. Sump will normally have about 1"
. C - Electrical water level after drain. (2.5 cm) of water remaining in filter cup hole after cycle. Air pressure surge when door is Instruct customer to leave door open a few minutes
Clean LED will flash lean LED will flash Problems, Problem — —— - opened and immediately closed before re-closing, if opened while dishwasher is hot.
FUNCTION code Pause PROBLEM code Pause Repeat 3 times is Mﬁchﬂnlclal. Draining problem. Refer to “Service Error Codes” table. while dishwasher is hot can force
CLEAN 2 | CLEAN 5  |unless advanced| INTERVAL 22 &ntgl. ERIEER 81,82 droplets out of the vent duct.
I no error, Clean LED will | S€¢ONdS[f ng error, Clean LED will | S€conds| by Start key
stay on solid for 5 seconds stay on solid for 5 seconds Detergent Not Item in lower rack blocked lid or | Instruct customer on proper dish loading. SERVICE ERROR “CODES Tf,ABLE_ B . Y
Dispensing or blocked spray of water to Example: 6-1 means “Inlet Water” function, “Low Water/Air in Pump” problem.
Detergent Leftin | dispenser.
ERROR 4 - OLDEST Dispenser — - - FUNC- PROB- CAUSES WHAT TO CHECK
- NOTE: Check Mechanical binding of 1. Unplug dishwasher or disconnect power. TION LEM
Clean LED will flash Clean LED will flash Error History. If dispenser lid. 2. Check/replace dispenser. CODE CODE
FUNCTION code | Pause | A PROBLEMcode | Pause | Repeat 3 times for Electrical > | Lid latch binding due Instruct cust di il
CLEAN 2 CLEAN 5 unless advanced| INTERVAL 21 Problems. Problem d:—:-teal}g%nt :rq ggchgﬁisomexcess nstruct customer on proper dispenser tiling. 1- Control detected K2 pilot relay stuck | 1. Unplug dishwasher or disconnect power.
If no error_ Clean LED will | S€CONdS[ 1 no error, Clean LED will | seconds| by Start key is Mechanical. ' Pilot | closed. 2. Check all loads on k2 pilot relay for shorts.
stay on solid for 5 seconds stay on solid for 5 seconds| 80 b:otIReplaoe Dispenser electrical problem. Refer to “Service Error Codes” table. 10-1 1- Stgr?k 3. Replace control and all shorted components.
3 ontrol. . B CON-
ggggglsﬁzngﬁfgocgﬁlgrbefore Refer to “Service Error Codes” table. 4-3 TROL 2- Damaged or corrupted memory on 1. Unplug dishwasher or disconnect power.
10 seconds pause Hi Temp LED will be on detected with wash motor. S%?tr;\t,;% ggnmtg)or?gr%rsdir:ghc%rmgpgle software | 2. Replace control board.
Pre: .STHI TeTngeyl;[%ﬁleka{ errors INTERVAL 20 Poor Wash Cycle selection of customer not | Instruct customer on cycle selection. Recommend “High Issue
to indlicgtrgrérro rsWhlave Lneenvgfeeared appropriate for dish load. Temp” option for wash performance boost. Control detected stuck key(s) in Check responsiveness of each key. .
Plugged or damaged screens. | Inspect following 3 screens. keypad or keypad connection. lLII solmed.e S dohnot recsjpond, then:
¥ W Filter cup coarse screen nplug dishwasher or disconnect power. )
- - - B Filter cup fine screen NOTE: Control only alerts customer | ® DisasSemble door and disconnect keypad connection from
Service Diagnostics Cycle INTERVALS 19-3 = Sum ﬁﬁe soreen if Star/Resume or Cancel key is control or LCD display module.
Turns on loads and checks sensors p s}uclé.klf aF§ ot_rl}ebr keys artgi 5 uc(j:k, the : \F/{enfy all oétlwe& conge(t:tcljons t? cl:ontrgl are made.
; : o stuck key(s) will be ignored and an eassemble door but do not close door.
| 2 Sﬁggye%rms not rotating or ?hs(t:rngtc guasrtgr{]%tf%'gé Igﬁérgksfg;%glrcr)géeg %‘é?g&gg r;'fm erroq rﬁctor edtto sefvice history, but :\F/’\Ilu |r} Icﬂsh;zv;sher o(rj refconne(t:t pl)ct>wer. -
: ; e el ; no alert to customer. ait at least 7 seconds for control to power up completely.
SERVICE CYCLE ERROR 1 glzli%rllr{lu%n\tlvvavﬁ[h docking station located on feed tube at ® Close dishwasher door and monitor control response: Y
Clean LED will flash Clean LED will flash 2. Check nozzles. If plugged, clean nozzles and confirm ﬁhlflﬁon'ggl) I?t?vm Egg lgﬂ v Sﬁﬁﬁiﬁtugﬁ I;ﬁg%‘?gm rknegtg?(fjor
FUNCTION code Pause PROBLEM code Pause | Repeat 3 times INTERVAL 2 filters installed properly. 2- 1 2 iname, Replace kgy 2 and CoBole.
EAN 2 | CLEAN 5 |uniess advanced Poor wash due to drainin See “Will Not Drain or Excess Water Left in Unit,” USER Stuck B. If control is not OK (Still sees stuck keys with keypad
If no error, Clean LED will | S€CONAS[ [ ng error, Clean LED will | éconds by Start key dis%clensing, and/or tempe%éture %r_ “Detergent I\(ljot Dlispensing or Detergent Left i’rlL “l‘:‘zgg Key tilgp)slgggﬁgg 'ﬁg{!h?% étf’ra?nopegg(a)lﬁsrgottﬁgnvyéa&;%;aéé%%sgl or
stay on solid for 5 seconds| stay on ﬁ)lld for 5 seconds problem. C')fgggsa%%/grr S?Jgi(si:’égeﬁrgme%ﬁrgfggﬂgg'” ong %g%gggloﬁlognmu'e (whichever one the keypad was
SERVICE CYCLE ERROR 2 Control canceled cycle due to Refer to “Service Error Codes” table. 4-3 %dgﬁllt;(egstﬁgﬁgar OKorintermittent, and keypad is capacitive
error detected with wash motor. 1 typé, then. .
Clean LED will flash Clean LED will flash m Verify tub brackets are screwed to underside of countertop
Pause PROBLEM cod Pause | Repeat 3 ti Soil sensor problem. Refer to “Service Error Codes” table. and not hanging over keys (if screw head too close, relocate
FUNCTION code code epeat 3 times NOTE: Even if q ded firm OWI screw to altemate hole).” .
CLEAN 2 | CLEAN 5  |unless advanced | INTERVAL 1 Dostes aﬁ’%‘v{nnc% gg’kosl’ %Osgr{/?gglb% dn%’s?iclz"snéyde and 32,33 tthII’(1eck flc]zr e\_/clidertweI of mo%turetor Cctjebn? on the bsur{akoe of
; : by Start ke e keys. If evident, clean and instruct customer about keepin
sltfagooﬁ rg%hdc%%%% I_SEe[gOvr\]n(lj IS seconds Sltfagootra]rgc()JhdC]Icgarn5 Iélélgovxgls seconds| by v see checks for Error 3-3. surfact dlean, Check error code history for Vent Error 10.2 and/
Diverter problem. Refer to “Service Error Codes” table. 9-1,9-2 %rtgr?gcg'rror 10-3 as potential cause of condensation on user
Diverter disc missing. Remove outtiet cover and inspect for red plastic disc m Open connector or componentin | 1. Check operation of temperature sensor in Service Diagnostic
TROUBLESHOOTING GUIDE through holes in outlet. Install new disc if missing. . Tem%erature Sensing Circ%it. Cydle. . .
NOTES: Heating problem Refer to “Service Error Codes” table 7-1 Open ® Open or faulty temperature sensor. | 2."Unplug dishwasher or disconnect power.
B For resistance checks. refer to “Dishwasher Strip Circuits” section 9p : : B Faulty temperature sensor input % Check éll cqmp%nents aan X(;onrfectlons inthe Tempe;ature
M For checking operatioﬁ with diagnostics, refer to “Service Diagnostics Cycle” section. Softener problem (on some Refer to “Service Error Codes” table. 6-8 on confrol. ensing Circuit with meter. Fix/replace open connection/part
M For information on normal cycle and options, see “Normal Cycle Operation” section. models). u Igcomir;g water temperature above | 1. Check Incoming water temperature. o .
CUSTOMER POTENTIAL CAUSES CHECK RELAT- Film or Spots on Customer not using rinse aid Check rinse aid gauge level on dispenser; Instruct Zssﬁoggd c';))hnection or component gygg?(:k operation of temperature sensor in Service Diagnostic
DESCRIPTION ED g;gﬁggs and/or and/or heated dry. customer how to fill and monitor, add or use rinse aid. < z;ted in gﬁm edratu%'e ?ensing Circut. 2 gﬂpmkg clilishwasher 9{ disgonnect ﬁpwer" o t
: fp “Qans » le] B Shorted or faulty temperature . Check all components and connections in the Temperature
CEggEo(g) Rinse aid dispenser problem. Refer to “Service Error Codes” table. 10-1 Sensor. ty temp _ Sensing Circuit _V\ﬁth meter. Fix'replace shorted wires/Bart. (See
) ) Hard water leaving film on Check water hardness. If hard, instruct customer to use 3 :angrl] rglemperature sensor input OWI Sensor strip circut.)
Clean LED Flashes gontrol rogrammed with self “Féead. errc%r codg f(rjom“tth% Idlslrzwzwasher.anctij refer tof est dishes. glaximl\%m (_1(-)_tetrg%nttt or try Pgugng 1/zrx1cup')A f60 mL) of q TH_Fggllls' .
lagnostics. ervice Error Lodes” table. Run service diagnostics 1es ass IVlagic INto bottom of disnwasher. Also recomment OWI failure. 1. Run Service Diagnostics to check OWI operation. OWI
cycle to read full history of error codes. the 1 HR Wash cycle. owl Sh%‘ﬂd Skeg \I/?m soil%vitrrg cIeaE \|Nater.f ) ;
Won'’t Run or Power No power to unit or bad connection. | Check fuses, circuit breakers, and junction box For models with water softener: Check for “Add Salt’ LED 3 Unec i ens suriace. Liean It neecea.
i » : ¢ . Unplug dishwasher or disconnect power.
gg rgslgfea;d Keypad/ connections. at the end of cycle; If on, add salt and Instruct customer. . é" X(/)heclzl?allbc%nnection? i?]/ SO:Jt Sensing Gircuit with meter.
= No operation Loose connections in dishwasher 1. Unplug dishwasher or disconnect power. For models with water softener: Regen valve electrical e XIepace bad connectionvpart.
= No keypad response Eower up circuit or between 2. Chgckgcontinuity of power connections to control and problem. Refer to “Service Error Co%es” table. 68 &"iﬂ;‘i yacl?graiici?nugn[)rl]ae?(rt]evs;gﬁ gﬂggreplacmg new OWlto force
 No LEDs or display eypad(s) and control. connections between keypad(s) and control. 5 Chook - T holom 10 " tion ycle.
etergent carryover or over eck water hardness. If below rains, then instruct i f i i i i
Model has an LCD display and the | Veerify correct control is installed. Control should have sudsir?g. Y customer to use less detergent andgrecommend the 6-3 Drain hose check valve not sealing. 1DIIB/is\gg%eget::?%ﬁ%ilr?tk?ogggvtvgﬂ"n?rb%féeéggﬁggt]%h
control has been exchanged for no 4-pin user interface connector present at P1B if it is 1 HR Wash cycle. 2 Elevate hose above dishwasher and fill with water. If water
one that is not compatible with the configured for an LCD model. Replace control. flows into dishwasher replace entire drain loop (instaill as high
LCD display module. Etching of glass from too Check water hardness. If below 10 grains, then instruct as possible and attach to underside of countertop if possiug)
- much detergent at too high of customer to use less detergent and recommend the .
Faulty user interface or control. Replace Ul/console and/or control. temperature. 1 HR Wash cycle. Loose connection in Motor Circuit, 1. Check operation of wash motor during diagnostics.
\évtg% Fég[ll na12dK|é$li)sf°r %36 geetsrlm%nnlsftshe% gggé igrc;)%ev\rllgﬂ ;or Instruct customer. Refer to Use and Care Guide. Diverter problems. Refer to “Service Error Codes” table. 9-1,9-2 n and/or faulty wash motor. é: 8ﬂggﬂggg{'gﬂg@g%ﬂgﬁﬁg&%ﬁ; F,’no \t’\k’g'wash circuit.
Blinking Slowly interrupted er]Jrin ac cle, the user Drain loop check valve not 1. Disconnect drain hose at plumbing connection. WASH Motg; Not Check for loose connections or replace wash motor.
must press the StaryResume key to sealing. %altzé?\f/%\?vg%sfg gg%\ﬁagﬁgwfgqgég%%ﬂggﬁgiangg"- If MOTOR | Running | Faulty control motor drive circuit 1. Unplug dishwasher or disconnect power. _
P : (install as high as possible and %ttach to underside o’% or sense circuit. 2. If meter check of wash motor circuit shows normal resistance
Start/Resume key not responding. | See “One or More Keys Won't Respond.” countertop i?possmle). Sgﬁtf‘c‘,i'_' not getting power to the wash motor, then replace
Control detected door switch Refer to “Service Error Codes” table. 51 Poor Dry Customer not using rinse aid Check rinse aid gauge level on dispenser. Instruct Door was not latched within Instruct customer. Refer to Use and Care Guide.
problem. or dispenser is empty. customer how to fill and monitor, add or use rinse aid. 3 seconds of pressing the Start/
Won’'t Runand | Stuck key or short circuit(s) in Refer to “Service Error Codes” table. Customer not using Heated Dry | Recommend the use of Heated Dry or Smart Dry to Resume key.
||;|EDr':.\b°‘|’:? Key is d {‘ﬁ%padaotrh'” I((:ontrol s input lines 2-1 option. customer. Loose connection in door switch 1. Check strike plate and door closure force. Verify door seal is
Cgst'mg apidly an at read the keys. - — — ” circuit and/or door switch contacts seated properly. Check for interference between dish racks and
ntinuously. Rinse Aid dispenser problem. | Refer to “Service Error Codes” table. 1041 stuckk open and/or Door switch not czioar. TIry bgnﬁlng sgnke p(lja}te down for better engagement.
\{VEo[r)'l’tgun and All Software grl .hardwg}re " | Refer to “Service Error Codes” table. 12 Vent stuck closed due to pilot Refer to “Service Error Codes” table. 1-1 DJ):)r = %;Sﬁ;gc&néﬁ' y door latch 3 Qﬂgclf_(gdqlgr ;vva?cﬁ 28&;&?&?5 gt"%%‘ﬁﬁécﬁqns in the door
s On incompatibility problem with control. relay stuck on. Stuck assembly (which'can be aggravated iwnc_h circuit with meter while or)emng and closing the door latch.
Won't Start and Control looks for switch to open Refer to “Service Error Codes” table. Diverter problem prevented Refer to “Service Error Codes” table. Open %nge fo‘;gg keeping strike plate CJI,E@Q{,%Z'S*&"CG with door closed, checkfix loose
Start/Resume key LED | between cycles. water from heating in final rinse 91,92 5- from fully seatin 4. Measure resistance of door switch contacts while checkin
Flashes 3 Times When | ® Customer has not opened door 5-2 lastic tub models onl ’ y 9 (hi . i i 9
Start/Resume Key is since last cycle p (plastic tub models only). DOOR B Faulty door switch (high mechanical operation of latch assembly. Check for broken
Pressed = Door switeh contacts stuck closed. Fan problem (on models with Refer 1o “Service Error Codes” table. SWITCH resistance). plastic pieces on latch assembly. Replace latch if faulty.
fan). 103 Faulty control 1. With door open, verify 13 VDC present across P9-5 and P9-6
Won’t Accept Key Control Lockout feature accidentally | Instruct customer. Refer to Use and Care Guide 8ress ' 2. If no voltage present, unplug dishwasher or disconnect
Presses and Control turned on by customer. and hold Control Lock key 5 seconds to turn On/Off). Control canceled cycle due to Refer to “Service Error Codes” table. 43 power and replace control
Lock LED On error detected with wash motor. - :
R o . - - Control programmed to not start if 1. Open and close door and then press Start/Resume key. If
\(I)v%?q (t’rR lggre r||(gyosr Eél;gl;lé% %r cszgr?tr:o(f’léciﬁg(jg ||iRGS Refer to “Service Error Codes” table. 21 Heating problem. Refer to “Service Error Codes” table. 7-1 2 itlsusge?:ts teldlooli s\;vit(irp] isdstuék \évoLerps Powa_inﬁtructh custo(rjner to ogetn door betwegn cycleys.
3 — . closed. Control looks for the door . Unplug dishwasher or disconnect power.
g:"sl:)slg?llKlé yDB/ehavior that read the keys. gﬂ:alszgrj LED glf)gl’ opened during final rinse | Instruct customer. gtﬂgrk iwcitch to open between cycles. 3. Measgre resistance of door switch contacts while checking
Capacitive touch keypad adhesive | 1. Unplug dishwasher or disconnect power. Incomplete ' Closed bemuggor:rz:ercﬁégnotro oo g\)\?itgﬁor mechanical operation of atch assembly.
coming loose from console. 2. Inspect keypad board for separation from console. Sanitization Incoming water too cold. Refer to “Service Error Codes” table. 6-6 contacts sfuck closed.
Replace keypad and console it separation is seen. Message at the - -
Loose corneclions between 1. Unplug dishwasher or disconnect power. %Ign‘t):oﬁ &ﬁ'ﬁ Heating problem. Refer to “Service Error Codes” table. 7-1 No water to dishwasher. Verify water supply is tumed on and supply line adequate.
keypad and control and/or bent or 2. Inspect connections in user interface circuits. ot Confirm Thermistor/OWI sensor problem. | Refer to “Service Error Codes” table. 3-1,3-2 Bowls or pots loaded or flipped upside | Instruct customer on loading. Refer to Use and Care Guide.
contaminated connector pins. Reconnect loose connections. Replace part(s) if pins are Sanitization down and captured wash water.
damaged or contaminated. Achieved) Intermitttent door switch/ latch Eee tréa (sjamet ctr:Iecks as for 5-1 Error. Refer to “Service
connection. rror Codes” table. i ; ; .
Excessive condensation on user | Check error history for 10-2 vent error or 10-3 fan error. I Drain Ioo%de}tached frctgm tub and/or ?hiﬁk fo&wﬁter Sﬁphct’”'”g out ?f A
interface parts due to vent and/or Refer to “Service Error Codes” table. 10-2,10-3 Diverter problem prevented Refer to “Service Error Codes” table. 1- Improper drain connection. 5D ow ¢ IS! 5V"1a03 er o 8°ng ete nc_)rm% AIN CEL/DRAIN
fan problem water from heating in final rinse 9-1,9-2 Low/No - gramn for 5-11 SeConcs by pressing ; -
(plastic tub models only) ) Water ﬁ._t(gpen doo?anddco_nfirm V\(a'[etrt dor?sdr}ot s_lgho? é)_uF1 of urr11|t.
Defective user interface. 1. Unplug dishwasher or disconnect power. . Mecha- it does, contim crain ‘o0p 15 atiached 1o side of disnwasher
2. Reglage user interface console asgembly. Line v%ltage too low to heat fast | Check power source. Confirm at least 100 VAC. ; nil;:IaI ) tahnedf%’g;_n hose is connected to a drain at least 20 (50.8 cm) off
- . - . . enough. roblem
Dishwasher Beeps User opened door during cycle Instruct customer. Dishwasher control is designed to . - -
Constantly (for Models | and closed door without préssing beep if dishwasher is in “Cycle Interrupt” mode with door Air pressure surges in Refer to “Service Error Codes” table. Water leaking from dishwasher. Check for leaks under dishwasher.
with Beepers) Star/Resume to resume cycle. Iatcc:ped.Sthgol will sti(()p béeping V\g’l?n door is opelned dishwasher due to washing with
and/or Star/Resume key is pressed to resume cycle. i i i
yep y g}ggoglﬁgaﬁgﬁs(:%%ggfsgﬁﬁmgg 63 Fill valve or water line plugged with Turn off water supply to dishwasher, disconnect water line
Normal beeper operation is Instruct customer how to turn beeper off and on. Press final rinse. 6- debris. to inlet valve, inspect/clean the inlet screen of fill valve, and
excessive to customer. and hold Hi Temp key for 3 seconds (tone sounds). INLET reconnect water.
- - Melted Dishware Customer uses non-dishwasher | Instruct customer. WATER - - - - -
Lonq(CycIes and/or As part of normal operation, the Instruct customer. Explain thermal holds and how the and/or Spray safe dishes or loads plastic 1- Overfill switch stuck in “Overfill” Check other error codes to see if 6-4 also occurred. See 6-4
Stuck in Certain Part dishwasher pauses 2 or 3 times cycle pauses when they occur. Arm and/or dishes directly over heater. Low/No | position and/or dishwasher not level. | Error Code below.
of Cycle during the cycle for thermal holds Dishwasher Water
gn% gtdvances once temperature Always Hot Temperature sensing problem. | Refer to “Service Error Codes” table. 3-1 ("fﬁggli" Fill valve electrical problem. Check other error codes to see if 6-2 also occurred. See 6-2
- — - — ) ) - Water heating problem. Heater | Refer to “Service Error Codes” table. 7 Problem) Error Code below.
OWI soil sensor picking high soil 1. Run Service Diagnostics cycle to check if OWI is stuck on. (cont.)
cycle too often. showing high soil with clear water.
2. Check lens surface. Clean if needed. Water heater displaced from Inspect heater. Adjust back into position as needed. Loose connection in the fill valve | Unplug dishwasher or disconnect power and check resistances
2. ggplggedgfm%s&?m: %%%on%ns?i((::tspgf\tlgrih stallng new mOLtmtlng clip and/or pulled off circuit, and/or open fill valve solenoid. | of fill valve solenoid and all connections in the Fill Circuit with
owl E) force calibration on next wash cycle. cener. Al \21- I meter. Fixfreplace open connetion/part.
- - Noisy Operation Spray arm stalled or blocked B |nstruct customer if blocked. !l valve Open fuse on control to fill valve. Refer to Fuse Service and Resistance Checks on Page 1 (next
Diverter problem prevented water Refer to “Service Error Codes” table. 1 o d i the door. ™ i i Electrical ;
from heating (plastic tub models only). 91,92 ancspraying on fhe door A e S S (Problem) o Meter Check diagram)
Awater heating problem could Refer to “Service Error Codes” table. Diverter problem. Refer to “Service Error Codes” table. 0-1.9-2 Faulty fill valve drive circuit on the Unplug dishwasher or disconnect power and replace control.
cause long cycles but will tYplcally 71 g3 control.
cause a “water heating fault.”
Heater takes a long time to heat Check for at least 100 VAC at power source. Q{'g}?;ﬁ?g[%" éggg{‘eeg y(_:le 0 Refer to “Service Error Codes” table.
water with low voltage.
Incoming water too cold. Refer to “Service Error Codes” table. 6-6 No orlow water Refer to“Service Error Codes” table. %.33’, %.%’
Suds or air in purmp requires Refer to “Service Error Codes” table. 63 Drains too long. 1. Long drain due to OWI sensor groblem - Refer to
repeated wash periods. “Service Error Codes” table for 3-3. 3.3.81
" - " 2. Slow drain problem - Refer to “Service Error Codes” »
Motor problems force cycle to start | Refer to “Service Error Codes” table. table for 8-1.
and stop repeatedly.
OWI or NTC sensor problem. Refer to “Service Error Codes” table. 3-1,3-3 Vent stuck open. Refer o "Service Error Codes” table. 102
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