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MODEL:

SOLUTION:

CONDITION:

SERIAL #

Electrolux, FrigidaireBRAND:

RFTT2609
 02.09.2026

SXS Frozen Ice Maker Fill Tube

TECH TIP

GRSS2652, GRSS2352, GRSC2352, FRSC2333, PRSC2222

Starting with 4A437xxxxx

No ice, small cubes or not enough ice 

When experiencing a no ice failure, check and perform the following:
Inspect the fill tube for ice. Note: The Ice maker, IM housing and fill tube 
heater cover will need to be removed prior to inspecting. 

Checking the fill tube heater:

Enter system diagnostic mode. Press and hold the Freezer (+) and Freezer (-) until you hear 
a beep (10sec.) Press Refrigerator (+) to advance through the diagnostic steps and press 
Refrigerator (-) to return to the previous test. Loads that are turned ON will turn OFF when 
advanced to the next step. Advance to step 94 to activate the fill tube heater, “ON”.

Continued

Replace the fill tube heater: (Order Part 4056053871). Changing from a 1 watt to a 5 watt 
heater. Unsnap #2 cover for heater. Disconnect heater #1, and remove from cover. Peel 
and adhear new 5 watt foil heater. After reinstalling continue with next steps to sealing 
cover #2.
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SXS Frozen Ice Maker Fill Tube

TECH TIP

Note: Prior to reinstalling the Ice maker and Ice maker housing
Install gasket around air duct exit to seal between the Ice maker housing air duct and 
rear cover.

Add gasket to air duct, 
order (2x) part number 
242095406. Cut, to fit gas-
ket around air duct.

EPS Air duct

Ice in fill tube, use steam to clear out
Check for open fill tube cover, remove blue 
tape and apply aluminum tape (3”)on all 
sides to eliminate the gap.

Seal this area with aluminum tape




