
02-11 GE

Issue
A limited number of 27” and 30” wall ovens have expe-
rienced raised areas or bubbling of the overlay surface 
(delamination between the appliqué and the ink).

Repair/Resolution
Service kits are available to correct this issue. The kits 
contain a new control panel assembly with non-raised 
buttons. Installation instructions are included in each kit.
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RAISED AREAS OR BUBBLING OF THE OVERLAY SURFACE
This service bulletin replaces RA01-10.

Models Affected
27” Wall Ovens

JCKP30, JCKP70, JCKS10, JKP30
JKP35, JKP55, JKP70, JKP75, JKS10

30” Wall Ovens
JCTP30, JCTP70, JTP30, JTP35

JTP55, JTP70, JTP75
All “M” model year example: JKP30WM1WW.

JTP75BM1BB
JTP75BM2BB WB49T10044X

JTP75CM1CC
JTP75CM2CC WB49T10069X

JTP75SM1SS
JTP75SM2SS WB49T10045X

JTP75WM1WW
JTP75WM2WW WB49T10032X

JKP30BM1BB
JKP30BM2BB
JKP30BM3BB

WB49T10051X

JKP30CM1CC
JKP30CM2CC
JKP30CM3CC

WB49T10023X

JKP30SM1SS
JKP30SM2SS
JKP30SM3SS

WB49T10052X

JKP30WM1WW
JKP30WM2WW
JKP30WM3WW

WB49T10021X

JKP35BM1BB
JKP35BM2BB
JKP35BM3BB

WB49T10053X

JKP35SM1SS
JKP35SM2SS
JKP35SM3SS

WB49T10054X

JKP35WM1WW
JKP35WM2WW WB49T10024X

JKP55BM1BB
JKP55BM2BB
JKP55BM3BB

WB49T10055X

JKP55CM1CC
JKP55CM2CC WB49T10035X

JKP55SM1SS
JKP55SM2SS
JKP55SM3SS

WB49T10056X

JKP55WM1WW
JKP55WM2WW WB49T10027X

JTP55BM1BB
JTP55BM2BB WB49T10040X

JTP55CM1CC
JTP55CM2CC WB49T10067X

JTP55SM1SS
JTP55SM2SS WB49T10041X

JTP55WM1WW
JTP55WM2WW WB49T10030X

JTP70BM1BB WB49T10042X

JTP70CM1CC WB49T10068X

JTP70SM1SS WB49T10043X

JTP70WM1WW WB49T10025X

JCKP30BM1BB
JCKP30BM2BB-
JCKP30BM3BB

WB49T10064X

JCKP30SM1SS
JCKP30SM2SS
JCKP30SM3SS

WB49T10065X

JCKP30WM1WW
JCKP30WM2WW WB49T10029X

JCKP70BM1BB
JCKP70BM2BB WB49T10072X

JCKP70SM1SS
JCKP70SM2SS WB49T10073X

JCKP70WM1WW
JCKP70WM2WW WB49T10070X

JCTP30BM1BB
JCTP30BM2BB WB49T10046X

JCTP30SM1SS
JCTP30SM2SS WB49T10047X

JCTP30WM1WW
JCTP30WM2WW WB49T10033X

JCTP70BM1BB WB49T10048X

JCTP70SM1SS WB49T10049X

JCTP70WM1WW WB49T10050X

JKP70BM1BB
JKP70BM2BB WB49T10057X

JKP70SM1SS
JKP70SM2SS WB49T10058X

JKP70WM1WW
JKP70WM2WW WB49T10026X

JKP75BM1BB
JKP75BM2BB
JKP75BM3BB

WB49T10059X

JKP75SM1SS
JKP75SM2SS
JKP75SM2SS

WB49T10060X

JKP75WM1WW
JKP75WM2WW WB49T10031X

JCKS10BM1BB
JCKS10BM2BB
JCKS10BM3BB

WB49T10062X

JCKS10WM1WW
JCKS10WM2WW WB49T10063X

JKS10BM1BB
JKS10BM2BB
JKS10BM3BB

WB49T10061X

JTP30BM1BB
JTP30BM2BB WB49T10036X

JTP30CM1CC
JTP30CM2CC WB49T10034X

JTP30SM1SS
JTP30SM2SS WB49T10037X

JTP30WM1WW
JTP30WM2WW WB49T10022X

JTP35BM1BB
JTP35BM2BB WB49T10038X

JTP35CM1CC
JTP35CM2CC WB49T10066X

JTP35SM1SS
JTP35SM2SS WB49T10039X

JTP35WM1WW
JTP35WM2WW WB49T10028X


