Chart A—Extra Low Gas Simmer Controller

! LOne or two bumers not sparking - Non sequence bumers are working okay. I

LTum ofi all bumers. _I

A

proper operation.

Test each bumer for lE%)hnstruct customer on proper uszl

y NO

Remove all necessary components to

Tum the two sequence bumers to *HI”
(non-sequenced mode). Check the
voltage on the Spark Module Input YES

gain access to the Spark Module &
Gas Simmer Controller.

Tum Rear Extra Low Bumer Knob to “HI"
and check the voltage between POT2 &
Line 5 at the Gas Simmer Controller, The
voltage reading should be 1.5 VDC.
WARNING: BOTH POT1, POT2, & LINE
5 ARE CARRYING 120 VAC. Repeat this
process for the Front Extra Low Bumer.
The voltage reading between POT2, &
LINE 5 shouid be 1.5 VDC.

Terminals SW1, SW2, & A with
respect to Neutral (N). The voltage
should measure 120 VAC.

NO

A
NO | Check voltage on Sequenced

NO
4

should be 120 VAC.

YES Check DG voltage on Line 5/Line.] YES_ | Check the wiring between POTS
The reading should be -5 VDC.

& Gas Simmer Controller.

NO
[ [
Lﬂeplace the Gas Simmer Controller.l

BAD

?V
Check the wiring.

Proceed to “Troubleshooting

“] Chart B" for the Spark Module.

Channel 1, Sequenced Channe! | YES —
2, and SW Line. The reading Check the wiring.

~9—'i>lﬁeplaoe potentiometer. l




Chart B—Spark Module

e

|

Ignitors spark continuously when any one burner is on.
Ignitors spark intermittently.
Ignitors are not sparking.

Y NOTE: Check the foliowing four items before removing any components.

L Burner caps are not positioned properly on the burner headsWProperly position the burner caps.]

YES
[ YES J
[ Ignitor caps are wet or covered by cleaning residm—“—bLDry or clean the ignitor caps. I
4 NO
Ijumer cap ports are clogged with dirt or 10@ YES >=E|ean the burner cap pons.—l
y NO

NO —
|__Check power supply outlet. Is the narrow slot the hot lead? 3] Correct the outiel wiing. |

, YES  NOTE: Remove the necessary components to access the spark module.

NO
[ Is the spark module properly grounded? HGround spark module.—l
’ YES
Are ali the ignition wires from the spark module connected NO -
»1 Correct the wiring
7 Lall
to the proper spark plugs (e.g. S1 to Left Front)? (see “Wiring Diagrams” section.

Y YES

Turn the contro! knob to the “HI” position one at a time.
Is there 120 volts AC across the corresponding input NO - —

(SW1, SW2, SW3, SW4, SW5, SW6) to spark module |———] Check switches and wiring.|
neutral (N).

YES

1
NO "
L Does the originally reported failure mode still exla?l——)l Instruct customer on proper use of appllance.l

YES

Y
Eeplace spark module. I




