
TO: Electrolux Group Customers 

RE: Nuisance Tripping of AFCI or GFCI Circuit Breakers Connected to Electrolux Appliances 

This communication is to provide Electrolux Group customers an explanation relating to recent complaints of 
the nuisance tripping of AFCI, GFCI or CAFCI circuit breakers upon installation of Electrolux appliances, including 
without limitation washers, dryers, ranges, wall ovens, vent hoods and microwaves. In 2020, the NEC Code was 
changed regarding the location of a AFCI, GFCI or CAFCI device thereby creating the issue experienced by 
Electrolux Group customers.  

Background: 

• Nuisance Tripping of AFCI, GFCI or CAFCI circuit breakers is not an Electrolux Group specific problem;
this is an industry-wide challenge.

• The 2020 NEC requires outlets located within six feet of a sink to be connected to a AFCI, GFCI or CAFCI
device, and this now includes 240-volt circuits.

• Multiple states have adopted this new code since publication.

WARNING: Consult a qualified electrical engineer/contractor to review and approve all electrical connections.
Please practice electrical safety and follow all local and state building, electrical, and mechanical codes when 
installing appliances. 

Possible Solutions: 

• Consider requesting the appropriate local authorities to invoke section 90.4 of the NEC, which allows the 
code to roll back to the 2017 edition, eliminating the need for a AFCI, GFCI or CAFCI breaker.

• Check and review all wiring to and from the subject breaker outlet. The “Circuit Breaker” is designed to trip 
“Series Arching” and there may be a small gap or frayed area in the wire connections at the circuit breaker 
or outlet.

• Ensure all neutral and ground point connections are secured at the circuit breaker and outlet connection 
points. Loose connections may cause false tripping.

• Confirm that the outlet wiring is properly rated for the circuit and there is no floating ground.

• If the above does not solve the nuisance trips, then please consider switching the circuit breaker 
manufacturer. Switching from an older to a newer model may be helpful. In the past, Electrolux Group has 
had positive results using the Square D - AFCI, GFCI or CAFCI breaker.

• For Ovens, another recommendation is to perform a Burn-Off Cycle Procedure prior to first use. Set the 
Oven to Broil on “HI” (or 550°F) and run it for 15 minutes. Then switch the unit to Bake at 350°F for about 45 
minutes. During this procedure, some noises or odors may occur. These are normal and part of Oven’s 
break-in cycle.

• If your installations are presenting with unresolved nuisance tripping of AFCI, GFCI or CAFCI circuit breakers, 
please reach out to your local Electrolux Group representative.

•

Relevant links for this matter: 

      AHAM Press Release and Link AHAM White Paper: https://www.aham.org/AHAM/Innovation/GFCI_Tripping

Electrolux is continuing to review alternatives to the remedies speci ied above and will communicate 

appropriately when available. 

https://www.aham.org/AHAM/Innovation/GFCI_Tripping



