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Checking Directive: 60100005169343/D1

1 Error Code Display
Display Customer

Display CS Program

% QL
O LED off | @® | ED static on | LED flashing fast | 7/’\\ LED flashing slow
izl g;.?fg"‘e"‘ J Single LED Display (7-Segment / TFT) Single LED
Simplified Ul Simplified Ul CN (E1S1) Simplified Ul US Simplified Ul CN (E1S1)
us >2h, <2h, <1h, clean
>2h, <2h, <1h EN >2h O EN
>2h O e <2h O =
<2h O ) e S W — <1h O —
3h 6h 9h CI:;: O Ulw. clean O
Sw=a (Red LEDs of Progress bar) . _I‘ Watertap (Red LEDs of Progress bar)
3h. 6h. 9h. Pocket Design - _I.
REU
3 Option LEDs
<O
O>
<O

h:00 — h:24

All LED’s are on

All LED’s flashing or ,,No Communication“ in Display

flashing

’-\ﬁ
o~
L
-
b 4

static
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Checking Directive: 60100005169343/D1

Display CS Program ‘

O LEDoff | @ LED staticon | % LED flashing fast |

QL

Display Customer

25 LED flashing slow

Display (7-Segment /
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TET) Single LED Display (7-Segment / TFT) Single LED
Simplified UI Simplified Ul CN (E1S1) Simplified Ul US Simplified Ul CN (E1S1)
us >2h, <2h, <1h, clean
>2h, <2h, <1h BN >2h O E'N
>2h O B <2h O B
<2h O ) e S W — <1h O [
3h 6h 9h <th © Ulw. clean O
S k=& e © (Red LEDs of Progress bar) _I‘ Watertap (Red LEDs of Progress bar)
3h. 6h. 9h. Pocket Desi
oc| ;Euemgn _I.
3 Option LEDs
<O
O>
=
|
E:0000 oF & 3 O O O
@)
E:0100 E:0100
E:0103 E:0103
E:0107 o o3¢ %k [T T T | RERERERERE E:0107 [T T T T REEEEERERE
@]
E:0105 E:0105
E:0106 E:0106 %
#
03840 BT T Fe T T T 1] E:8000 BT T Fe T T T 1]
E:8000 fé& o)
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Checking Directive: 60100005169343/D1

Display CS Program Display Customer
% N2
O LED off | @® | ED static on | LED flashing fast | 7/’\\ LED flashing slow
el f;;.?fgme"“ Single LED Display (7-Segment / TFT) Single LED
Simplified Ul Simplified UI CN (E1S1) Simplified Ul US Simplified Ul CN (E1S1)
us >2h, <2h, <1h, clean
>2h, <2h, <1h BN >2h O E'N
>2h O B <2h O B
<2h O ) e S W — <1h O [
3h 6h 9h D Ul w. clean O
S % e & clean (Red LEDs of Progress bar) _I‘ VLT (Red LEDs of Progress bar)
3h. 6h. Sh. Pocket Design
REU -I.
3 Option LEDs
<O
O>
&
E:2130 (o] &1 E:2130 5}\} % (o] B3
E:2050
E:2030 % % BR[O S & 2] E:2030
- @)
2 ¥
E:2120 L L E:2120 i: L L o
E:2012 E:2012 %
AR L A A S R e I A
E:2060 T E:2060
E:2040
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Checking Directive: 60100005169343/D1

Display CS Program | Display Customer

QL

O LED off | @® | ED static on | % LED flashing fast | 7/’\\_ LED flashing slow

el g,;.?fgme"“ Single LED Display (7-Segment / TFT) Single LED
Simplified UI Simplified Ul CN (E1S1) Simplified Ul US Simplified Ul CN (E1S1)
us >2h, <2h, <1h, clean
>2h, <2h, <1h ER >2h O Bl
>2h O oh <2h O &
<2h O ) e S W — <1h O L T T T T T T TJ
3h 6h 9h e S clean O
S k=& - (Red LEDs of Progress bar) . _I‘ atertap (Red LEDs of Progress bar)
3h. 6h. oh. Pocket Design -
REU J‘
3 Option LEDs
<O
O>

=

E:3000 ECSEL IE B SE: A ————— E:3000 ° °

E:3100 3 O S E:3100 é\é} 4 S
2]
3o © ¥
E:3400 E:3400 %}
BE T T Fe T T T £ BE T T FE T T T £é
E:3300 E:3300
(
E:3200 2 ° ° : N
[ ]
E:3310
E:3500
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Checking Directive: 60100005169343/D1

Display CS Program

O LEDoff | @ LED staticon | % LED flashing fast |

QL

- /!\\

Display Customer

LED flashing slow

Display (7-Segment /
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TET) Single LED Display (7-Segment / TFT) Single LED
Simplified Ul Simplified Ul CN (E1S1) Simplified Ul US Simplified Ul CN (E151)
us >2h, <2h, <1h, clean
>2h, <2h, <1h E;: >2h 0 E1N
2h 2 <2h O &
:2h8 [ [ T T [ [ T 1 <1h O [
3h 6h 9h <th © Ulw. clean O
S k= e © (Red LEDs of Progress bar) _I‘ Watertap (Red LEDs of Progress bar)
3h. 6h. oh. Pocket Design -I.
REU
3 Option LEDs
<O
O>
&
E:6900 . D B E:6900 L I I
E:6001 Jgtoset % E:6001 set %
E:6002 E:6002
[ J
E:9240 [STeTe e e[e O OO0 E:9240 o | o H A SIS
[ ]
E:6101 R O -3 E:6101 %\é} O A =3
wge | & ' '
E:6103 [ [ [ T T T T T 7] E:6103 [ ] [ ] CT T T T T T T T
¢ .
E:6102 N 3 E:6102 ° ° O B3
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Checking Directive: 60100005169343/D1

Display CS Program | Display Customer

L

O LED off | @® | ED static on | % LED flashing fast | 7/’\\_ LED flashing slow

Display (7-Segment /

TET) Single LED Display (7-Segment / TFT) Single LED
Simplified Ul Simplified Ul CN (E1S1) Simplified Ul US Simplified Ul CN (E1S1)
us >2h, <2h, <1h, clean
>2h, <2h, <1h ER >2h O E1N
>2h O oh <2h O o
<2h O ) e S W — <1h O [ e ——
3h 6h 9h I<1h o Ul w. clean O
S k=& clean (Red LEDs of Progress bar) _I‘ Watertap (Red LEDs of Progress bar)
3h. 6h.  Sh. Pocket Design
REU J‘
3 Option LEDs
<O
O>
<O
E:6A00 . N N B E:6A00 f;% N N N -
2SS
[ )
[ ]
E:9001 e E:9001 ° H o]
[ ]
E:8101
E:9000
E:9010

E:0108

E:0108 038%0

240
3%
e

Page: 7 of:17

Hormes, Dominik [GDE-DCGSD] - 60100005169343/N1 - Released - 26.Feb.2026 07:57:03



Checking Directive: 60100005169343/D1

Display CS Program Display Customer

QL

O LED off | @® | ED static on | % LED flashing fast | 7/’\\_ LED flashing slow

el f;;.?fgme"“ Single LED Display (7-Segment / TFT) Single LED
Simplified UI Simplified Ul CN (E1S1) Simplified Ul US Simplified Ul CN (E1S1)
us >2h, <2h, <1h, clean
>2h, <2h, <1h EN >2h O ER
>2h O oh <2h O &
<2h O ) e S W — <1h O L T T T T T T TJ
3h 6h 9h CI::E © Ulw. clean O
S k=& (Red LEDs of Progress bar) . _I‘ Watertap (Red LEDs of Progress bar)
3h. 6h. oh. Pocket Design -
REU -I.

3 Option LEDs
<O
O>
<0

E:0110 o6 % CeTeTeTeTO [T ] E:0110 set % CeTeTeTeTe [T ]

E:010F*
E:050F*
E:060F*
E:100F*
E:101F*
E:185F*
E:190F"

E:192F*

* SPAU (Spare Part Auto Update) error codes are not shown in the display and can only be read out by iService/Remote.
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Checking Directive: 60100005169343/D1

Display Customer

Display CS Program

% Qo
O LED off | @® | ED static on | LED flashing fast | 7/’\\ LED flashing slow
el f;;.?fgme"“ Single LED Display (7-Segment / TFT) Single LED
Simplified UI Simplified Ul CN (E1S1) Simplified Ul US Simplified Ul CN (E1S1)
us >2h, <2h, <1h, clean
>2h, <2h, <1h EN 2h & ER
>2h O oh <2h O o
<2h O C [ T T [ T [ [ T T 1] <lh O
3h 6h 9h e Ul w. clean O
S k=& (Red LEDs of Progress bar) _I‘ Watertap (Red LEDs of Progress bar)
3h. 6h.  Sh. Pocket Design
REU J‘
3 Option LEDs
<O
O>

=

E:6161 ELSE S L KN B AR AK N

E:6160 .Q% (O] T | F& [ 1 | 5& E:6160 j;% K2 Ed &)
E:9210 L N N E:9210 LA AR A A
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Checking Directive: 60100005169343/D1

2

Error Code Description and Action

Error Code

Description

Appliance behaviour

Results of internal check

Measures

*) only for appliances with
Zeolite drying system

E:0000 No error --- ---
h:00 — h:24 No error Appliance does not start Delay timer is activated! No appliance fault!
o Gl System Master is booting The operating system of the System Wait until the system is booted and the

All LED’s are on

Master is starting.

LEDs are refreshed (app. 70 sec.)

Interface error

Stops in current position,
Appliance without function

Communication system (bus) between
the electronics disrupted by:

- Activated safty system - spring

- defective ECU

- Line interruption in the bus system

- check safty system - spring
- Determine defective ECU

(unplug one after the other)
- Check bus cables/plugs

If the error still exist, see troubleshooting
plan

Communication error between the
electronics inside the appliance. Or
Problem with System Master App-

— Perform Reset (“Reset 4sec.”)
— Disconnect appliance from the power
supply for 2 minutes (unplug and plug

All LED’s o : .
flashing lication Software. in again)
Communication system (bus) be- - check safety system - spring
or Interface error Stop_s in current position, tween the electronics disrupted by: - Determine defective ECU
Appliance without function - Activated safty system - spring (unplug one after the other)
»No - defective ECU - Check bus cables/plugs
Communication® - Line interruption in the bus system
in Display If the error still exist, see troubleshooting
(Home Connect problems with rooter plan
or app are not linked to this fault)
. . . . . . - Deactivate W-LAN in Settings (if
’R No W-LAN connection Bev;_'ce fUI’éCtIOﬂS ?fK " iol W'bLAtN 'S actlvattgd ”: ”:ﬁ agplle:nce, unintended activated)
? dosh o HomeConnect functions possible ut no connection to the Router - Connect to the Router according to
ashing . .
HomeConnect instructions
4:\\ Device functions OK. . Connection to the Rooter is OK, no - Check Router Settings regarding IP
Q static No Server connection Lﬁvic:iznsvci)ginnect functions only inhouse communication to the HC-Server or MAC-Adress filter
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Checking Directive: 60100005169343/D1

Error Code  Description Appliance behaviour Results of internal check Measures
*) only for appliances with
Zeolite drying system
El. Connection to pumps Check wire / connectors (At pumps and
interrupted power module)
Voltage drops because of bad main Check qonnectlon .Of the main .
; . connecting at appliance back side and
E:0100 - End of program connecting
socket-outlet
Power module defect Start Test program
(internal pump control) Just if E:01 occur again, power
module has to replaced!
) _ Ground fault at water heater Replace heatpump/heater
Operates without heating :
Heater relay defective Replace the power module
E:0103 Internal fault power
. module _ . . Ground fault at zeolite heater Replace zeolite heater
Operates without zeolite drying system -
%) Relay for zeolite heater Replace the power module
defective
. Temperature monitoring: Overheating | Replace power module
E:0107 = End of program at the main connection and power cord
Ground fault at zeolite heater Replace zeolite heater
E:0105 Operates without heater Ground fault at water heater Replace heatpump/heater
Safety relay heater defective Replace the power module
E:0106 Water switch IS running contmgously > Triac for water switch motor defective Replace the power module
program termination with draining
Wire to the Hall sensor interrupted or Check wire / plugs
. ; o power module defective Measure voltage on the Hall sensor
E:8000 Door Hall sensor fault Stops in current position,
appliance without function . - If voltage on the Hall sensor is 0.k.
Hall sensor defective ’
replace Hall sensor
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Checking Directive: 60100005169343/D1

Error Code  Description Appliance behaviour Results of internal check Measures
*) only for appliances with
Zeolite drying system
Operates without zeolite drving svstem |~ Fan defective or blocked - Check if fan is blocked
E:2130 *)p ying sy - Open circuit to zeolite fan - Check wires / plugs
- Resistance of fan is wrong - Measure windings
-Heat exchanger valve leaking
E:2050 H eat pump detects t00 low water level -Bowls / pans overturned in the
in the sump. .
appliance?
- Measure heater resistance
) - Check wires / plugs
Operates without heater L : - If heater is replaced, check water
Heating circuit interrupted (resistance, .
. : hardness and ensure the softener is
E:2030 supply wires, contacts of the safety
relay on power module) set correctly
- Check if salt LED is on when
salt container is empty
. - Customer recommendation to use salt
Heating fault
_ . _ Zeolite heater heating circuit Measure zeolite heater resistance
E:2120 gperates without zeolite drying system | interrupted (resistance / supply wires) | Check wires
Wires interrupted/broken Check wires
N;I'r?n irtfjcljStrzrr:CZ values outside Measure NTCs
E:2012 Operates without heater P 9
Wire or plug interrupted Check wires / plugs
Clean and descale appliance. Check
E:2060 Operates without heater Heating element calcified water hardness and ensure the softener
is correctly set
. . Water temperature too high Protective measure — no appliance fault!
E:2040 Operates without heater (>83 °C) Check temperature of water supply
Switching from pulse filling to time No impulses from flow sensor, '(IEQSthToncr::n/sglru?rZed switch)
E:3000 Filling faul filling. although water is detected by heat Check if impeller rotates while
illing fault i i )
g No influence to the washing cycle. pump water is filled in
E:3100 Program stops with intermittent Safety switch in base activated. - Identify reasons for water in the base
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Checking Directive: 60100005169343/D1

Error Code  Description Appliance behaviour Results of internal check Measures
*) only for appliances with
Zeolite drying system
pumping Appliance cannot be switched off and rectify
- if there is no water in base, check
wires / plugs (eg. bent plug contact)
Water supply (impulses from flow Check fill valve
E:3400 sensor) without activation of the fill
valve Check actuation of fill valve

E:3300 Program stops with draining Water supply rate too high Check flow controller in the fill valve

-No water supply at start

of program

; Check water supply
E:3200 - Wait for water supply \S/YJatcalr supply rate too low or no water (water tab closed or internally blocked,
PRy hose kinked,..?)
Water supply rate too low
- Draining, End of program
] Leakage of Non-Return . Water is detected in sump after Check if Water is in sump after draining.
E:3310 Flap = no influence on Program run draining Check drain hose and Non-Return-Flap
Low Maintenance Filter . Volume flow to less in this water switch . .

E:3500 Nozzle blocked - no influence on Program run position Check Low Maintenance Filter Nozzle
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Checking Directive: 60100005169343/D1

Error Code  Description Appliance behaviour Results of internal check Measures
*) only for appliances with
Zeolite drying system
Dispenser defective Check component
Dispenser fault / Heat exchanger valve defective Check component
E:6900 Heat exchanger valve - End of program S :
fault Wires interrupted/broken Check wires
Power Module defect Exchange Power Module
- Open circuit to circulation pump - Check wires / plugs
E:6001 - End of program - Resistance values of circulation - Measure resistance values
Circulation pump fault pump wrong of windings
. ; . Check Circulating pump for foreign
E:6002 - End of program Circulating pump blocked objects, if required replace
. Residual water in the sump, because - Clean filters
E:9240 = End of program of dirty filters - None return valve blocked or leaky
- Open circuit to drain pump
. - Resistance values of drain pump - Check wires / plugs
E:6101 = End of program wrong - Measure resistance values of windings
: Check non-return valve, ensure correct
Non-return valve letting by .
. closing
Drain pump fault
. - . Check water drainage (hose kinked,
E:6103 - End of program Draining not possible blocked, delivery height, pump cover)
IDraln pump cover in sump is missing / Attach drain pump cover
oose
Drain pump blocked Check drain pump for foreign objects
E:6102 - End of program i i is mMiss
IDraln pump cover in sump is missing / Attach drain pump cover
oose
No impulses from water switch despite | “CnSCk wires
E:6A00 Water switch fault Permanent activation of water switch P P -Measure mains voltage on the motor
actuation . .
-Test switch at water switch
E:9001 Undervoltage fault - End of program Continuous low mains voltage (<170 V) | No appliance fault!
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Checking Directive: 60100005169343/D1

Error Code  Description Appliance behaviour Results of internal check Measures
*) only for appliances with
Zeolite drying system
Appliance without AquaSensor Is appliance equipped with AquaSensor?
E:8101 AquaSensor fault Operates without AquaSensor o Check wires
Calibration of AquaSensor not
successful AquaSensor dirty?
Stops in current position,
appliance without function,
E:9000 Under / over voltage Malfunctions, unsatisfactory rinsing / Low mains voltage (<170V) No appliance fault!
error drying result
Cycle duration increase
E:9010 Appliance switches off Overvoltage (>290 V) No appliance fault!
Run customer service program.
Exchange Power Module only if
) Current limiter CPM . . E:0108 occurs again.
E:0108 (power module) - End of program Max. current in 13,5 V circuit exceed
(Cause can be a defect component or a
defect power module)
Perform Mains-Reset (disconnect the
device from the mains for 2 minutes) and
start a washing program.
Communication between Power If the device starts normally after the
Module and Systemmaster is program starts, the power module is not
E:0110 COM Check CPM . ) defective.
(power module) failed = program aborted g'asiﬁlljrrz()ed’ (Software- or Hardware- Flash System Master with iS5. Do not
replace the power module.
If error EO110/ EO1-10 appears again
after starting the program, replace the
power module.
. * SPAU: CPM (power Following Steps will retrigger the update:
F:010F module) Update failed | The function can be faulty The latest software could not be 1 IgerfoFr)m Factorygng]eset P
’ updated to the component. : RS
E:050F* SPAU: IABO Update 2. After remaining time is
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Checking Directive: 60100005169343/D1

Error Code  Description Appliance behaviour Results of internal check Measures

*) only for appliances with
Zeolite drying system

failed displayed, wait about 30 sec.
] until the update process starts
SPAU: 2nd IABO again (SPAU). The display will

E:060F ]EZ:Jet:jIABO) Update then be off. | |
3. Afterwards the appliance will
E:100F* SPAU: Timelight reboot automatically. If after the
) Update failed reboot, not again an update
. process starts, then the SPAU
E:101F* SPAU: Emotionlight Pro process was successful.
Update failed
y SPAU: DOA (Door open If automatically an additional update
E:185F assistant) Update failed process starts and afterwards the failure
code is still present in Error Log, then
SPAU: CLS (controlled exchange the component and trigger
E:190F* lower spray arm) procedure again by Factory Reset (see
Update failed steps above).
E:192F* SPAU: Vented Storage

Update failed

Operates without CLS If error occurs in test program, exchange

E:6161 Power limit exceeded Power limit exceeded CLS (controlled lower spray arm) motor
(controlled lower spray arm) unit
. If error occurs in test program exchange
. . Operates without CLS .
E:6160 Error internal (controlled lower spray arm) Reference position not found Srl]_ltS (controlled lower spray arm) motor
. . If error occurs in test program exchange
E:9210 Blockade detection RinseProgram paused > Deblocking Blockade detection CLS (controlled lower spray arm) gear

Mode > continue Program run box and if needed motor unit

* SPAU (Spare Part Auto Update) error codes are not shown in the display and can only be read out by iService/Remote.
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Checking Directive: 60100005169343/D1

3 Troubleshooting ,,No Communication“

Normal switch-on behavior of the operating module when the device is connected to power supply: |

- LEDs / display dark for 3 ds, then ly on for 70

|_-In case of "No Communication”, all LEDs flashing after 73 seconds. Info:
Check all D-Bus plugs and sockets Check all D-Bus connectors for
for electrical connection errors. damaged contacts. Example
————— hl (All ECUs with D-Bus) | picture:
| Aﬁer Reset 4 sec. are all | Perform Hard Reset (Reset 4sec.) Plug of the operating module.
LEDs constant on. After Approx 1 min L . i i
disconneting from power the
| LEDs are blinking again after
| 73 sec., is fault is still | W|re/connector
lpresent. __ __ __ __ 4 N, :O problem?
No fault
| Information about devices with Yes _—— [ — == |
safty system- spring: h Safty system — sprin Do not unplug or Do not unplug or
l If system is activated, the bus | for!::c;wdsopo::"}glls Yesr| acti\t’ye (|y30 ot u.fh;ogk | plug unde? ¢ I No | plug undeFrngltage. |
| systemis disrupted. All LEDs egen easll the rope during repairs) voltage. Booting | . Booting ime is not
| on the operating module flash | | time is required B""‘";‘\';g | requiredtosee |
!or "ihlﬂi p_ermﬂleﬂily._ . No I_to see impact | = |_impacton LED 3

Disconnect appliance from the
power Supply for 2 min.

[ Alternative to the UDA/
Unplug electronics one by one till FTVT xRV
emor : measurement with
disapear: | muttimeter at Y-cabel:

N > TimeLight, Emotionlight pro, D-Line to GND
'O Door assist, CLS | ne
No Fault

l Unplug electronics one by one

| flashes or is off:

| Operating module TimeLight,
Emotionlight pro, Door assist,

| CLS, System Master

|

|

|

|

Replacement of the
fault-causing electronic;
If all electronics are unplugged
and LED is still on, replace the
power module

Replacement of the
- fault-causing electronic;

Is the problem
still existent?

No fault

| Only possible if

| SMM was never
Programmed (at

| factory or warehouse)

Check if access point is visible

Access
point in iService
visible?

Is the problem
still existent?

N »
N »

No fault

Info:
| Ifa DUMMY -VIB is shown, |
| SMM is unprogrammed

Create a eFSB

| Ifthedlsplay (LED, TFT) changes |
to a steady light while the SMM is |

| being programmed, the

I communication between IABO |

P MM with
and SMM is OK. rogram SMM witl

iService

Is the problem
still existent?

N. »
No »

LED’s
Blinking after
programming

Yes

O

No fault
L Yes. | Exchange the appliance

A4
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