Test

the control board.

Test Check Correction
Test 1: 1. Is the incoming water flow normal? Yes. Go to step (4).
No. Go to step (2)
2. Are the incoming water faucets turned No. Turn water faucets on.
Yes. Go to step (3).
3. Is the incoming water pressure above (30) psi. No. Have customer correct pressure
problem.
Yes. Check for kinked or blocked
incoming water hoses, clean
the incoming water screens. If
problem still remains, replace the
water inlet valve assembly.
4. Does the fill water continue enter the washer? Yes. Go to step (5).
No. Go to step (6)
5. Remove power from the washer. Did the water fill Yes. Go to step (6)
stop? No. Replace the inlet valve assembly.
6. Good models, check the pressure switch. Pressure switch checks good.
Go to step (8).
Pressure switch checks bad. Replace
pressure switch.
7. Better models, replace the pressure sensor. If this did not correct the problem, go to
step 8.
8. Replace the control board.
Test 2: 1. Is the washer leaking water? Yes. Correct water leak.
No. Go to step (2)
2. Is there an air leak in the air bell system? Yes. Correct the air leak problem.
No. Go to step (3-4)
3. Good models, check the pressure switch. Defective. Replace the pressure switch.
Good. Go to step (5)
4. Better models, replace the pressure sensor. If this did not correct the problem, go to
step 5.
5. Replace the control board.
Test 3: 1. Is the dispenser drawer closed? No. Close the drawer.
Yes. Go to step (2).
2. Remove the drawer and check the magnet. Magnet missing or defective. Replace the
magnet.
Magnet good. Go to step (3).
3. Open the console and check the reed switch. Defective. Replace the reed switch.
Good. Replace the control board.
Test 4: 1. Check the drain hose for restrictions. Restriction. Correct problem.
No restriction. Go to step (2).
2. Start the washer and check for 120 VAC at the Zero. Replace the control board.
drain pump. 120 VAC. Remove the pump and check for
blockage. If blocked, remove the restriction,
if not, replace the pump.
Test 5: Inspect the wiring between the pressure sensor and Defective wiring. Correct wiring.

Good wiring. Replace the pressure sensor.
If this does not correct the problem, replace
the control board.
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Test

frequency of the incoming power. If correct,
replace the control board.

Test Check Correction
Test 6: . Is the water level above 4.5 inches? Yes. Go to step (2).
No. Go to step (4).
. Does water enter the washer continuously. Yes. Go to step (3).
No. Replace the control board.
. Remove power from washer. Does the water No. Replace water valve assembly.
stop coming in? Yes. Check wiring to valve assembly for shorts. If
wiring is good, replace the control board.
. Replace the pressure sensor switch. Did this Yes. Problem solved.
correct the problem? No. Replace the control board.
Test 7: . Is the loading door closed? No. Close the door.
Yes. Go the step (2).
. Disconnect the plug from J2 on the control Open. Check the door strike. If good, replace the
board and check for continuity between the door switch assembly.
pins in the plug. Closed. Replace the control board.
Test 8: . Remove power from the washer. Wait one Yes. Replace the control board.
minute. Can you open the door? No. Replace the door switch assembly.
Note: You may have to break the door strike to do this.
Test 9: . Remove the door lock assembly and Shorted or open. Defective door lock assembly.
measure the resistance of the PTC. Reads around 1500 Ohms. Defective control board.
Test 10: | 1. Disconnect the plug from the drive motor and If the reading is between 105 & 130 Ohms, replace the
measure the resistance pins 4 & 5 in the motor. speed control board.
If the meter reads other than between 105 & 130 Ohms,
replace the motor.
Test 11: | 1. Remove the belt from the motor and spin the No. Replace the motor.
motor pulley. Does the motor spin free? Yes. Go to step (3)
. Spin the tub pulley. Does the tub spin free? No. Check the tub bearings.
Yes. Go to step (3)
. Disconnect the plug from the motor and If the readings are correct, replace the speed control
measure the resistance of the windings (pin board.
1 to pin 2, pin 1 to pin 3, pin 2 to pin 3). All If the readings are incorrect, replace the motor.
readings should be between 4 and 6 Ohms.
Test 12: | 1. Remove the belt from the motor and spin the No. Replace the motor.
motor pulley. Does the motor spin free? Yes. Go to step (3)
. Spin the tub pulley. Does the tub spin free? No. Check the tub bearings.
Yes. Go to step (3)
. Disconnect the plug from the drive motor and If the meter reads other than between 105 & 130 Ohms,
measure the resistance between pins 4 & 5 replace the motor.
in the motor. If the reading is between 105 & 130 Ohms, Go to step (4)
. Disconnect the plug from the motor and If the readings are correct, replace the speed control
measure the resistance of the windings (pin board.
1 to pin 2, pin 1 to pin 3, pin 2 to pin 3). All If the readings are incorrect, replace the motor.
readings should be between 4 and 6 Ohms.
Test 13: | 1. Communication problem. Check the wiring Wiring bad. Correct wiring problem.
between the control board and the speed Wiring good. Replace the control board. If the problem is
control board. not corrected, replace the speed control board.
Test 14: | 1. Check the resistance of the NTC. Is it No. Replace the water inlet valve assembly
around 50K ohms? Yes. Replace the control board.
Test 15: | 1. Have the power company check the
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A WARNING | 1o repuce e Risx

OF ELECTRICAL SHOCK DISCONNECT THIS
APPLIANCE FROM THE POWER SUPPLY BEFORE
ATTEMPTING ANY USER MAINTENANCE. TURNING
THE CONTROLS TO THE OFF POSITION DOES
NOT DISCONNECT THIS APPLIANCE FROM THE
POWER SUPPLY.

M
[A AVERTISSEMENT) ro
REDUIRE LE RISQUE DE CHOC ELECTRIOUE,
DEBRANCHER CET APPAREIL DE L'ALIMENTATION
AVANT DE PROCEDER A L'ENTRETIEN. EN
TOURNANT LES COMMANDES A LA POSITION ARRET,
L'ON NE COUPE PAS L'ALIMENTATION ELECTRIQUE
DE L'APPAREIL.

[& ADVERTENCIA e repuci

EL RIESGO DE CHOQUE ELECTRICO, DESENCHUFE
ESTE APARATO DE LA ALIMENTACION ELECTRICA
ANTES DE EFECTUAR EL MANTENIMIENTO. AL

GIRAR LOS CONTROLES A LA POSICION OFF
(APAGADO) NO SE CORTA LA ALIMENTACION
ELECTRICA AL ARTEFACTO.

(SELECT MODELS

YEL\JAUNENAMARRILO MODELS DE SELECTEUR\MODELOS DE SELECTOR)

1 1
c3.3
COMMUTATEUR INTERRUPTOR
DOOR LOCK AUXILIAIRE DE AUXILIAR
AUXILIARY SWITCH LOQUET DE PORTE CIERRE DE LA PUERTA
51 1, ORG\ORG\ANARANY
! : ! 4.1\ J a2
LOQUET DE PORTE
! ! DOOR LOCK  OQUET DE P
U3 ! €5.3 1 5| SRAY\GRIS\GRIS DE LA PUERTA
| | 2.1 44
1 1
1 1 | PINK\ROSE\ROSA 3.4/ 3.3 RED/BLK
c5.5
L>22] Yy ROUGE/NOIR
WAX MOTOR ROJO/NEGRO
CIREZ LE MOTEUR
RED/BLK PARAFINE EL MOTOR
c2.2
% ROUGE/NOIR INTERRUPTEUR
B | |ROBAERD ooon swion ELAERR
c21 BLK\NOIR\NEGRO S DE LA PUERTA
. 22\ /a3
2.1 | o{ BLNBLEUNAZULL ] ¢34 Ferlo CRN\VERTAVERDE g
J o H H H 1 |
BLK\NOIR\NEGRO TACHO TACHO- MOTEUR
C2.2 \NOR | c22 | | GENERATOR GENERADOR v ENCADRER
J ! ! | GRAY\GRIS\GRIS | M5 1 2 MOTOR
i C7.3 i [, T\ X T ARMADURA
5.5 | oIRER\ROUGE\ROJO o[ es1 ! ! %i’éﬁ%?'}% DE
| | | | 1 1 WHT\BLANC\BLANCO
'c5.4i°_mmm4,i cmi | °7-‘f|c
M3
J6 !cs.z: BLK\NOR\NEGROL ;1 53 i c7.5ic BRN\BRUN\MARRON
| BLUNBLEU\AZUL |
!cs.z!o_ -o! c5.4! | ¢7.6 0| RED\ROUGE\ROJO | M2 X
1 1 1 1
5.1 | o YELMAUNENAMARR | | 5.5 | |
= | c77lc ORG\ORG\ANARANJ | M1
- Y z
J5
MOTOR
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PANNEAU DE COMMANDE MOTEUR

PANEL DE CONTROL MOTOR

COMPONENT RESISTANCE TABLE TABLEAU DE_RESISTANCE DES COMPOSANTS TABLA DE RESISTENCIA DE LOS COMPONENTES
RESISTANCE Q1
ELECTRICAL COMPONENT RES'%A%?FE a COMPOSANT ELECTRIQUE 0 25°C COMPONENTE ELECTRICO RESI‘S.TEstt_HcA o
DOOR LOCK SOLENOID 1325 +10% SOLENOTDE DU LOQUET DE PORTE 1325 +10% SOLENOIDE DE CIERRE DE LA PUERTA 1325 £10%
PUMP MOTOR 12.0 £7% MOTEUR DE POMPE 12.0 £7% BOMBA DE MOTOR 12.0 +7%
DISPENSER VALVE SOLENOIDS 800 7% SOLENOTDE DU ROBINET DISTRIBUTEUR 800 £7% SOLENOIDE DE LA VALVULA DEL DISTRIBUIDOR 800 7%
M1 TO M2 5.3 7% M1 VERS M2 5.3 7% M1 A M2 5.3 7%
M2 TO M3 5.3 7% M2 VERS M3 53 7% M2 A M3 53 7%
MOTOR M1 TO M3 5.3 7% MOTEUR M1 VERS M3 5.3 7% MOTOR M1 A M3 5.3 7%
M5 TO M4 118 £7% M5 VERS M4 18 £7% M5 A M4 18 £7%
SELECT MODELS\MODELS DE SELECTEUR\MODELOS DE SELECTOR
LEVEL SENSOR
CAPTEUR DE NIVEAU
SENSORE LLANO c3.2 WATER FILL
BLACK/RED HEIGHT
Jo [caa BLU\BLEU\AZUL c5.5 i | TAN/ OCRE/ CcANELO/ b NOIR/ROUGE 35 £1.0 IN.
43! WHT\BLANC\BLANCO 5.3 ¢34 BLACK NOR _ NEGRO NEGRO/ROJO
1 o 1 o
cas RED\ROUGE\ROJO - PINK /BLK P BLACK/RED
C4.4 o] ROSE/NOR INTERRUPT NOIR /ROUGE
- ___] ROSA/NEGRO 1 2 A PRESSION NEGRO/ROJO
J12 - c3a PUMP INTERRUP'OI' NO LOAD, START POSITION
PINK /BLK POMPE DE PRESION OF PERMANENT PRESS
BLACK/RED BOMBA
n oo :g:iﬁ",é;o 1@2 NOIR/ROUGE OPTION B
- NEGRO/ROJO D'OPTION B\OPCIGN B
SSMS;E\ TO OPTION A OR B NIVEAU D'EAU
OPTION A VERS D'OPTION A OU B 8.80 £2.34 om
— A OPTION A O B
D’OPTION A\OPCION A ,,Avguﬁ‘gfm DISPENSER\\ DISTRIEUTEUR', DISTRBUIDOR
e —  ANQUEADOR ROBINET VALW
EVENT WASH BLEACH
4.3 | o-{ PURPAVIOL\PORP BLACK/RED EVENEMENT _ |LAVAGE |JAVELLISANT
| | ug(?R;oE/oRU:J% ACONTEGMIENTO |LAVADO [BANQUEADOR| (o oot oo
| | WASH\LAVAGE \LAVADO BETERGENT X 0 DEMARRAGE DU CYCLE POUR
J4 ! C4.2 ! o | TANNOCRENCANELO BLACK/RED DETERGENTE
[ NOIR/ROUGE BLEACH
|| HomcHAI\cALENTE NEGRO/ROS0 wesar | o | X TS
i i | RED\ROUGE\ROJO BLACK/RED SOFTENER
c4l NOR /ROUGE ADOUCISSEUR X X LLENADO DE AGUA
NEGRO/ROJO DESCALCIFICADOR .90 £2,
X= CLOSED\FERME\CERRADO _ O=OPEN\OUVERT\ABIERTO
.'_|°2" . BLK\NOIR\NEGRO P
Ji4
! 2.2 || WHT\BLANC\BLANCO N
GRN\VERT\VERDE SIN GARGA, POSICION_DE_ ARRANQUE
Vil - ld e TPLANGHADO PERMANENTE.
MISE A LA TERRE
[c2.1 o[ BLK\NOR\NEGRO CABINET SPEED PUESTA A TIERRA
B BOITIER CONTROL
[c22] CAJA REGULATEUR
DE VITESSE
EX] BRN\BRUN\MARRON REGULADOR
| . +T NTC DEL VELOCIDAD

WRRING CODES

CONNECTION

NO CONNECTION
CABINET GROUND
LOCAL GROUND

<+¥++

CODES DE CABLAGE

CONNEXION
AUCUNE CONNEXION

ISE A LA TERRE
DE CARROSSERIE

MISE A LA TERRE
DE LOCAL

T Yt

CODIGOS DEL CABLEADO

_4 CONEXION

— SIN coNEXION

/77 PUESTA A TIERRA DE CAJA
{7 PUESTA A TIERRA DE LOCAL

WIRING DIAGRAM PART NO.
SCHEMA DE CABLAGE NO DE PIECE
DIAGRAMA DE CONEXIONES NO DE PIEZA



