
 

Service Bulletin 
Purpose 
Service Bulletins are a great resource for updating Dacor’s service network on current serviceable 
products in the field, and to ensure the correct measures have been taken to provide you with the 
latest updates in product functionality. This also ensures you have the best tools known available to 
achieve the highest service levels to customers with any Dacor Products. 
 
Model #: ER48D/ER36D/ER30D                          DATE 08/10/09 
 
Product Description: ERC CONTROLLER UPGRADE / HEAT MAINTENANCE 

 
 

 
Description / Question :  
Answer: Upgrade (ERC) Controller ( Part# 102392-ER48D)( Part# 102391-02-ER36D) ( Part# 102391-
01- ER30D) 
 
Direction 
1. Disconnect power to range 
2. Loosen back and front cook top stainless steel trim pieces. 
3. Remove all burner assy. (Use part# 101539 Burner ring tool)  
4. Remove spill tray cover strips (two black porcelain strips between spill tray). Be careful not 
to bend these pieces which will damage the porcelain. 
5. Remove all three spill trays. 
6. Remove the oven clock control (loosen nuts from control mounting studs). Be sure to retain   
the mounting stud spacers.  
7. Replace the (ERC) clock oven controller.  
CAUTION: AVOID ELECTROSTATIC DISCHARGE BY USING PROPER GROUNDING TECHNIQUES. 
DO NOT REMOVE CONTROL FROM ANTI-STATIC BAG UNTIL YOU ARE READY TO REPLACE THE 
CONTROL. 
8.   Remove the relay access cover between the center burner bases.                                                  
9.   Unplug connector of the relay board at P33 and remove the DACOR CE/CF ADAPTOR HARNESS 

and reconnect original harness back onto P33. Remove the orange wire and black from the 
quick connector at P4 on relay board. Pull the orange wire off the black dual quick connection 
and reconnect the orange wire to the relay board at P4 discard the black quick connection.  

Note: The DACOR CE/CF ADAPTOR HARNESS WAS NOT USED ON ALL UNITS. IF THERE IS NOT A 
HARNESS THE NEW CONTOLLER REPLACMENT IS A STRAIGHT CHANGE OUT THE PICTURE 
BELOW SHOW THE “ DACOR CE/CF ADAPTOR" THAT NEEDS TO BE REMOVED AND 
DISCARDED.  

 
Is product serviceable in the field:       

 Yes    
Provide the action taken to correct the issue in the field below:  YES 

 No   
Provide the action taken to correct the issue in the field below:   
 
 
 
Pictures or How to – When applicable : Not Applicable 

 
 



 

Pictures Attached.  

 
 
 
If you have any questions or concerns with this Technical Tip, please call: 800-353-2267 or email 
dtwogood@dacor.com
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